I'OCYJIAPCTBEHHASI HHCIEKLIAS 11O OXPAHE
OBBEKTOB KYJbTYPHOI'O HACJIEJAUS
HOBOCUBUPCKOM OBJIACTH

ITPUKA3

3009 - LodY Ne G4

06 yrBepsxaennn ITopsiaka (npaBuT) B3aHMOAEHCTBHS ¢ KIHEHTOM B pamMmkax
NpeaoCTaB/IeHHs FOCYAaPCTBEHHBIX YCIYT (CEPBHCOB)

B nessix peanusanuy nyukra 3.1.4. nnana MepornpusTHit («JlopoxxHoM KapTh»)
FOCYMapCTBEHHOH — HHCIEKLWM TI0 OXpaHe OOBEKTOB KyJILTYPHOIO HACHEIHS
HoBocubupckolt  obnactu 1o  BHeapeHuto CranpapToB  KIMEHTOLEHTPUUHOCTH,
YTBCPK/ACHHOTO INPUKAa30M TOCYJapCTBEHHOH MHCIEKLIHH 110 OXpaHe OOBeKTOB
KyIpTypHOro Hacienus HosocuOupckodi obmactun or 28.09.2023 Ne 214 (B pepn.
nprkasa or 31.01.2024 No 14), n pu k 2 3 bI B 2 10:

l. YTBepauts npunaraemsiii [lopsmok (mpaBuiia) B3auMOAEHCTBHS ¢ KIMCHTOM B
paMKax NpeJocTaBIeH s FOCYAapCTBEHHBIX YCIYT (CEPBUCOB).

2. T'naBHoMmy cmewuanucty otmena obecledeHHs OHOIKETHOrO nporecca U
ACSTEJIBHOCTH  TOCYJAPCTBEHHOH MHCIEKUHMM M0 OXpaHe OGBEKTOB KyJIBTYPHOIO
nacnenust Hosocubupcexkoit o6nactu O.A. FOpueHKo pasMecTHTh HACTOSIIUH IpUKa3 Ha
oduLHAILHOM caliTe rocy1apcTBEHHON MHCTIEKIIMK IO OXpaHe 06BEKTOB KYJIBbTYPHOT'O
Hacnenns HoBocuOupekol o6acTi B HH(YOPMAHOHHO-TEEKOMMY HUKALIMOHHOMN CeTH
«Mureprer» B pasnene «JokyMeHTb», BKiaaka «BueapeHne NPUHLIMIIOB U CTaH/AapTOB
KJIHEHTOLEHTPUYHOCTH).

3. KoHTponmb WCMOJHEHMs TpUKasa BO3NOKUTb HA 3aMECTUTENs HadyalbHHKA
MHCIICKLIMH — Ha4yaJbHHWKa OTAENa IOCYJapCTBEHHON OXpaHbl, MCIONE30BAHUS U
MOMyNApu3allid 0OBEKTOB KyJIbTYPHOTO HACIEAHMSI TOCYNAPCTBEHHON WHCIEKLHH I10
OXpaHe 00bEKTOB KyJIbTypHOr0 Hacieaust HoBocubupekoii o6nactu A.A. ["oHuaposga.

HavanbHuk uHCneKimu E.B. Makaguuk

H.O. Pactumeuien
228 63 57
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15K3. B opuruHane — B neno Hukonaesa H.A.

1 ox3. xonusa B 211. Buge B COMJ] — Maxkasuuk E.B., 'onuapos A.A., Ky6an A.A.,
IOpuenko O.A., Axynununa T.B., Ucaesa .B., Epmonosuy H.E., Pactumeruen U.0.

Pa3paboTunk (MCTIOITHUTENB): % N.0O. Pactumeliien
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VTBEPXKIEH
NIPYKA30M rOCy1apCTBEHHOM HHCIIEKIIMM 110 0XDaHe
00BEKTOB KYJIBTYPHOTO HACIEIHS
Horocubupckoit o6mactu
oT Ne

Iopsizok (mpaBu/1a) B3aHMOEHCTBUSA C KIMEHTOM B PAMKAX
NpeJoCTABIeHHSA IrOCY1apCTBEHHBIX YCIYT (CepBHCOB)

1. O6mme motoKeHUs

1.1. Tlopsinok (npaBuia) B3aMMOACHCTBHA ¢ KIIMEHTOM B paMKax IPELOCTABICHUS
FOCYHapCTBEHHBIX ycyr (cepBucoB) (mamee — Ilopsjiok) paspaboTaH ¢ Ielbio
peaH3alIH pYKOBOISAIIMX IPHHIUITOB BHEAPCHUS CTAHAAPTOB KIMCHTOIEHTPHYHOCTH
B TOCYHIapCTBEHHOW WHCIEKIMH IO OXpaHe OOBEKTOB KYIbTYPHOTO HACITETHS
HoBocubupckoit obnacti (ganee — MHcneknus) NpH B3auMOIEHCTBHN ¢ KIIMEHTOM B
paMKax OCYIIECTBIIEHUH TOCY 1aPCTBEHHOT0 KOHTPOIIS (Hax30pa).

[.2. PykoBoasiMe NPHHLMIBI BHEAPEHHS CTaHAAapTOB KJIMEHTOLECHTPUYHOCTH
ycranosieHsl Ctanjapramu «ocymapeTBo s Jrozei, «l"ocynapcrBo st GusHecay,
Jlexnapanyeii IEHHOCTEN KIMEHTONEHTPUIHOTO rocyaapcTsa.

1.3. st ueneit mpumenenus [Topska UCTIONB3YIOTCS CICAYIONIUE TEPMUHBI U
OTpeneNICHHUS

rocynapcTeennas ycjyra — NesaTelbHOCTb 110 peanusanud GyHknuii Macnekuy,
KOTOpasx OCYIICCTBIISIETCA MO 3alpocaM 3asBUTENeil B Ipemenax, yCTaHOBIEHHBIX
HOPMATUBHLIMKM - TIpaBOBBIMU  akTaMu  Poccuiickoif Denepauun ¥ HOPMATHBHBIMY
NpaBOBbIMH akTamMu HoBocubupcekoit o6nacru;

CEPBHC — TIpE/IOCTaB/IsACMAs KIMEHTY LHPPOBBIMU CHCTEMAMH TOCYAApCTBEHHAS
ycCITyTa WIH €€ 4acTh;

KJIHEeHT (BHENIHHI KJMeHT) — (pusuveckoe IHIO, FOPUIHYECKHE JIMIO,
MHIUBHU/YalbHBIH  [IPEANPUHMMATENb,  CaMO3aHSTHIN, B3aUMOJEHCTBYIONIIHE  C
WHenexkmuedt ¢ uesbio nomyueHus FOCYNapCTBEHHOM YCIIYTH (cepBuca);

YAOBJIETBOPEHHOCTL KJIMEHTa — HM3MEPHMOE BOCHPHATHE KIMEHTOM CTEICHH
YIOBIIETBOPEHUS €I0 MOTPEOHOCTEH.

1.4.B pesymprate JOCTHXEHHS LN, ykazanHOH B mnynkte 1.1 Tlopsxa,
OKHUJAIOTCS CileAyIoIHe 3G QeKTh:

1.4.1. yIOBNIETBOPEHHOCTh KJTHEHTa 3a Cyer PAaCcCMOTpPEHHsl 110  CYIECTBY
KOHKPETHBIX BOIIPOCOB B paMKaX IPE0CTABICHHS FOCYNapCTBEHHBIX YCIIYT (CEPEUCOB)

1.4.2. cumxenue H3JICPXKCK KIMCHTA IIPU B3aUMOIECHCTBHH C WHcneknueit 3a cuer

UPHMEHCHHS  UM(GPOBBIX M MIaThOPMEHHBIX PEUICHUH INpU MpesoCTARICHUN
TOCYapCTBEHHBIX YCIYT (CEPBUCOB).
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2. Texauko-opraHu3aluHoHHOe o0ecrieYeHHe
" MHPPaCTPYKTYpa ToUeK B3aUMO/IeliCTBHSA ¢ KIHEHTOM

2.1. Bzaumogeiicteue  MHCIEKUMH ¢ KJIHEHTOM [OpH  NPEJIOCTABICHUH
rOCYIapCTBEHHBIX YCIYT (CEpBUCOB) OCYIIECTBISETCS TTOCPEACTBOM:

2.1.1. opuumansuoro caiita MHucnexkumun B cetu  «MaTEpHETY, paszmeln
«AnMuHHCTpaTHBHBIE perinamenTs (https://giookn.nso.ru/page/144):

HH(GOPMUPOBaHHE O IIPEIOCTABIEHHH I'OCYIapCTBEHHON yCITyTH (CcepBHCa).

2.1.2. denepanpHON TrocynapcTBEHHOW WH(POPMALMOHHONW cucTeMbl «EauHbIi
IopTa rocyAapCTBEHHBIX U MYHHIMIANBHEIX yeuyT (byHkui)» (manee — EIITY):

HH(POPMUPOBAHHKE O IIPEJIOCTABIEHUM I'OCYIapCTBEHHON yCIIyTH (cepBuca);

OpraHu3allis 0/1a4y KIIMEHTOM 3asABJIEHUS Ha MPedoCTaBIeHHE TOCYAapCTBEHHOM
yCIyTH (cepBuca);

NPHUEM M PErHCTpalUs 3asBICHUS Ha MPEJOCTABIECHUE TOCYJApPCTBEHHON YCIYTH
(cepBuca);

YBCIOMJICHUEC 3asABUTENS O XOJI€ IPEAOCTaBIEHUA TOCYJAapCTBEHHON VCIyTH
(cepBHca) U ee pe3yJbTaTax;

MpeJOCTaBIIEHHE PE3YyIIbTaTa TOCYAaPCTBEHHOR YCIyTH (CepBHCa);

OLICHKA KJIMEHTOM Ka4yeCTBa IPEA0CTaBIeHHs FOCy1apCTBEHHOM yciyrH (cepBuca);

nocyiebHoe oOxaloBaHHME pelIeHMH | JelcTBHil (6e3neifcTBHs) opraHa,
NPEIOCTABIISFONIETO [OCYJapCTBEHHYIO YCIYTY (CEpBHUC), @ TAKXKE €r0 JOIIKHOCTHBIX
JIHLL.

2.1.3. snexTpoHHON nouTel MHCTIEKIINY:

UH()OPMUPOBAHHE O MTPETOCTARTEHHH FOCYIapCTBEHHON YCIyTH (CepBrca);

YBEOMIIEHHE K/IMEHTA O XOAE MpPeJOCTaBJIeHHs I'OCYLAPCTBEHHOH YCIyTH
(cepBuca) U ec pe3ynbTaTax;

NIPEOCTaBJICHUE Pe3yIbTaTa FOCYAapCTBEHHON YCIyTH (CepBHCa);

nocynebHoe obxanoBaHWe pelleHM u medictBuit  (GesmeiicTBus) oprasa,
NPEOCTABMIAIOIICT0 TOCYIapCTBEHHYO YCIYTy (CepBUC), a TakXe €ro JOKHOCTHBIX
JIMIL.

2.1.4. renepona MHCrieKumu:

MH(POPMUPOBAHKE O IIPEIOCTABICHHH FOCYJaPCTBEHHON Yy (cepBuca);

YBEIOMIIEHHE KIMCHTA O XOJE€ INPEJOCTABICHUS TOCYIAapCTBEHHON yClIyru
(cepBuca).

2.2. PacchUIKM, WHHIMUpPOBaHHBIE VHCTeKLMeEl, NPOU3BOAATCS TOMBKO IIpH
HAJIMIUH COTTIacHsI KIIMEHTa.

3. O6mue TpeGOBAHMSA K B3AMMO/IEHCTBHIO ¢ KJIHEHTOM

3.1. BexyBOCTh B OOLICHWH, YMEHHE CHBIIATH COOECEAHMKA, YYHTHIBASL €r0
MaHepy pe4d, yMCHHe OOBACHATH Tak, 4TOOBl MHG(OpMalMs CcTala TOHSTHA ake
HCIIOBEKY, HC MMCIOMIEMY OIBITA B C(epe KOHTPOIBLHOW (HaA30pHOMN) MEeATelbHOCTH,

IMPUHUMAaTh SMOLMH KJIMEHTa, HO IIpHu 3TOM (1)0K}/CI/IPOB&TBCSI Ha KOHCTPYKTHBHOCTH,
YYHUTBEIBATH 0COOEHHOCTH KaX»XI0I'o KJIMEHTA.
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3.2. Ilpn orBete Ha TeneOHHBII 3BOHOK COTPYHHHK MHCHEKIHH CIIOKOHHBIM,
HETOPOILTUBEIM I'OJIOCOM, B BEXIIHBOH hopme:

3.2.1. IpUBETCTBYET KIIMEHTA, COOOIAET ITOIHOE HANMEHOBAHUE Hucnekiuu, cBou
(hamuuIo, UMS, 0THECTBO (MIPY HATTHYHH) U TOKHOCTS,

322, KxpaTKo, TPaMOTHO M 1O CYIECTBY UHPOPMHUpYET KIMEHTa I10
HHTEPECYIOMMM €ro BONPOCaM, 3aaBasi yTOYHSIOMIME BOIPOCH! (TIPH HEOOXOAUMOCTH);

3.2.3. 1O 3aBeplIeHMH pA3srOBOpa BLIACHACT Yy KIHEHTA, YIOBIIETBOPEH
JIK OH OTBETOM;

3.2.4. B ciydae OTCYTCTBHS COOTBETCTBYIONIMX KOMIICTEHIUIA, IIEPEKI0YacT
oOpaTHBLIErocs KIHEHTa Ha APYroro CoTpyaHuka (He Gojee OBYX TEPEKIIOYCHHH),
NPEIBAPUTENILHO COOOIIUE NO3BOHUBIIEMY KIMEHTY 00 3TOM;

3.2.5. B 3aBepieHHMH pasroBopa ONArONAPHT KIMEHTA 3a obparmmenne
U TIPOIIAETCs. 3aBEPIIAET 3BOHOK [103BOHUBIIIHIA.

3.3. Ilpu noAroToBKe OTBETOB Ha OOPANICHUS KITHEHTOR CIIENIYET:

MPUBETCTBOBATH KIHEHTA, IIPOSIBIISATH BEKIUBOCTD,

nsberath (popManu3Ma U KaHIEIAPUTA IIPU BEIOOPE CTUIIS H3ITOKEHNUS;

n3berarth opdorpaduyeckux, rpaMMaTHUYeCKuX, MyHKTYalFOHHBIX,
CTHIIMCTUYECKUX (AKTUYECKUX OIIMGOK, apXau3MOB, XAPTOHHOW w IPOCTOPEIHOMH
JICKCUKH,  sA3bIKOBOM  arpeccuu  (rpy6GocTh, XaMCTBO, OGBHHEHHS, capkasm,
NaHUOPATCTBO, HETATHBHAS TOHATBHOCTh, OCKOPOHTEIBHbIE 000POTHI H T.11.);

MUHAMH3HPOBATE YNOTPEONCHUE CIOKHBIX TEPMHUHOB M COKpAllCHHiL, penKo
HCIOMB3YCMBIX B TTOBCCAHEBHOH KM3HU UM TPEOYIOMMX CHELMAILHOTO TIPOGHIEHOIO
o0pa3zoBaHus;

PashACHATE CIOKHYIO TEPMHHOJIOTHIO JIOCTYITHBIM SI3BIKOM IIPH HEBO3MOKHOCTH
€€ UCKITIOYEHHUS U3 OTBETA;

O0BEKTUBHO, BCECTOPOHHE M CBOEBPEMEHHO paccMaTpuBaTh 0OpaleHue;

00eCIIeYNTh MONHOTY MPEXOCTABIAEMON MH(OPMAIMK, TIPH 3TOM HCIOI630BaTh
KOPOTKHE M JTAKOHUYHBIE TIPEATONKEHHUS,

HC JIOMyCKaTh OTCYTCTBUC OTBETA Ha 0OpalleHHe, KOHKPETUKH («BOIIPOC E3ST Ha
KOHTPOJIbY», «IIPHHATO B 00paboTKY» U T.1.);

HE IOIYCKaTh HEYMECTHLIX PACCYKICHHUM, YTOUHCHUI;

HE JIOIyCKaTh OTIIMCKH, [1epeajipecalii;

BRICTPAMBATL  CTPYKTYpY OTBETA JIOTMYHO W IOCHENOBATENBHO, TPYIIIHDPYS
TeMaTHYECKHE OIOKU:

- aKUCHTUPOBATE BHUMAHNE Ha LIENeBYI0 HHOOPMAIMIO B COOOIEHNH;

- MCIIOTIE30BATh KOPOTKHE U JIAKOHUYHEIE [IPEIIIOKEHUS:;

- BRICTPAMBATDL NMPEITIOKCHUSA B IOTOXKHTEIBLHOM KIIFOUe, H36erast OTPHUIATENbHEIX
000poTOB;

- H30€raTh MCIONB3OBAHMS CIENHATbLHbIX CHUMBOJIOB, HCIIOJIb30BATh JETKO
IHTaEMBIC LIPUQTHI O€3 3aceuek;

- H30eraTh UCMONBE30BAHUS KYpPCHBA, MOMCPKUBAHUH, PA3HBIX THUIIOB HallHCAHMS,
3ary1aBHBIX OYKB JUIS HAITHCAHKSA LIETOT0 CI0OBA M 0COBOro JIU3aiHa;

- M30erath HCIONIB30BAHNS (JOHA, 3aTPYIHAONEr0 TPOYTEHUE TEKCTA.
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34 B cnyyae NPC/ICTABIICHUS.  KITMEHTOM HEIIOJIHOIO TaKeTa JOKYMEHTOB,
HEOOXOMMMBIX [UIS  TIPEIOCTaBJICHUS FOCYNapCTBEHHOM ycoyrd (cepBuca) B
COOTBETCTBHH C aAMWHMCTPaTHBHBIM DETTIAMEHTOM €€ [pEHOCTABICHHS, WK
HAIMYHS  OIIMOO0K (OTCYTCTBHS HEOGXOIMMBIX CBEICHUH) B 3asBJIECHHU Ha
NMPENOCTABICHHE  TOCYNApCTBEHHOM ycmyrH (cepBHca) JOIDKHOCTHOE — JTHIIO
HMucniekumu 06s3aH0 B TeueHun 24 4acoB mocje BbIIBICHHS YKa3aHHEIX TIpodiieM
CBA3ATBCS C KIMEHTOM CIIOCOOOM, YKa3aHHBIM B 3asIBIEHUM, C TIPEIJIOKEHUEM:

- TPCACTABUTEL HCNOCTAIOIINE NOKYMEHTHI WM MCIIPaBUTH OMMOKH (BHECTH
JIOTIOJIHEHHS) B 3asBJIEHHE;

- TOBTOPHO 0OPATHTHCS 33 FOCYNAPCTBEHHOM yCIyrou (cepBUcom).

4. AnCTPYMEHTBI, IPHMEHSIeMBIE 1151 B3aUMOJEHCTBHS ¢ KIHEHTOM

4.1. 3agBneHHE W HEOOXOIHMBIE AOKYMEHTBI ~ JJI1  TPEHOCTaBICHHUS
TOCYIapCTBEHHOH yCIyrW (CepBHca), KIHEHT HampaBingeT B WHcmekimwo B
COOTBCTCTBHHU C IOJIOKCHUAMH AMUHHCTPATHBHOIO perjlaMcHTa IPEAOCTABNCHUS
FOCYTapCTBEHHOH YCIIyTH (cepBuca):

- HemocpeAcTBeHHo B MHCIekuio;

- IOCPEACTBOM IIOYTOBOT'O OTIPABJIEHUS;

- mocpeactBom EIIY B sanexkrpornom Buze.

4.2. Pesynerar npemocraBicHUS TOCYNapCTBEHHOH  yCmyrH  (cepBuca)
Wucnekuueit wanpapmnsiercs KIIMCHTY B COOTBETCTBUH C HOPMATHBHEIM IPaBOBEIM
AKTOM, yCTaHABIIUBAIOLIMM IIOPSANOK ¥ CTAHAAPT NPEIOCTABICHHUS roCyIapCcTBEHHOM

YCHyru (cepBHca), a Takke YKa3aHHBIM BApHAHTOM MO BEIOOPY KiHMeEHTa (mpH
HaJIMYUH BO3MOKHOCTH).

S. Opranusanusi 06paTHO# CBSI3H ¢ KJIMEHTOM

5.1. OOparHas cBs3b [pEliHa3Ha4YCHa JUIS OLEHKM KayecTBa B3aUMOMCHCTBHS
JAOJKHOCTHBIX JIUI] U BHEIIHUX KITHEHTOB.

5.2. Cucrema oGpaTHON CBSI3M BKIIOYAET B CeBs cOop, oOpaboTky u auamms
MHCHHHI BHEIIHUX KIIMEHTOB, MOCTYIHUBIINX B VHCIEKIHIO ITIOCPELACTBOM:

AHKETUPOBAHUS;

THYHOTO (JIMOO OHITAMH) B3aMMOIEHCTBHS C BHEITHUMY KIIMCHTaAMHU;

ydacTus B onpocax Ha EII[Y.

5.3.Tlo pesynwraTam aHaam3a 00paTHOH CBS3H BHEIIHUX KJIMEHTOB IIPOBOIUTCS
OHCHKA  yNOBICTBOPEHHOCTH KIMEHTOB MpHM OCYINECTBICHUH TOCYHapCTBEHHOTO
KOHTPOIIs (Hansopa) co cropons! MHenekiuy.

6. DOpMBI H CPOKH KOHTPOJIS

6.1. ®opMoit KOHTPOIIS 32 BEIMOTHEHMEM IMopsinka sBnsercs MOHHUTOPHHT YPOBHS
YAOBIIETBOPCHHOCTH  KJIMEHTOB B COOTBETCTBHH ¢ OIIpOCOM 110  OLIEHKe
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YAOBJICTBOPEHHOCTH BHEWIHUX KIIMCHTOB MPH MPOBEICHHN KOHTPOJIbHBIX (HaJ30pHBIX)
U IPOGUIAKTHIECKIX MEPOTIPHSTHII,

6.2. Cbop uHpopmaumnu sexercs [TIOCTOAHHO, aHAJIU3 MPOBOJUTCSA €KEKBAPTAIBHO.
Kaxnas amkera mommexur M3YHCHHIO C WENbIO BHISBIECHUS HEraTHBHBIX MOMEHTOB M
HPUHATHS MEp, TIO3BONISIONINX B JabHEHIIEM HCKITFOUMTE TaHHbIe axrsr.




