[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

r'YGEPHATOP HOBOCUBUPCKOM OBNIACTU

MNOCTAHOBJEHUE
oT 6 maa 2019r.N 134

OB YTBEPKAEHUN MHCTPYKUUN O NOPAAOKE
OPrAHM3ALUN PABOTbI C OBPALLLEEHUAMMW IPAKOAH

CNMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHua NybepHaTopa HoBocMbupcKoit obnactm
o1 13.06.2019 N 159)

B uensx opraHmsaummn paboTbl c obpaleHMaAMK rpaxkgaH Poccuiickon ®eaepaumm, MHOCTPaAHHbIX
rpaxkgaH m auy 6e3 rpakgaHcTBa, OObEAMHEHWIN TpaKgaH, B TOM 4UC/Ee OPULUYECKUX UL,
noctynuelwmMmMmn B agpec NybepHatopa HoBocmnbupckoit obnactm u B MpasutenbctBo HoBocnbupckoi
obnactu, B cCOOTBETCTBUMN C TpeboBaHnammu deaepanbHoro 3akoHa ot 02.05.2006 N 59-93 "O nopsake
paccmoTpeHus obpalueHunit rpaxaaH Poccuitickot depepaummn”, B cooTBeTCTBUM € PernameHTom
MpaButenbctea HoBocubUpcKon 06nacTv, YTBEPXKAEHHbIM  MOCTaHOBAeHMeM  [paBuUTenbCTBa
HoBocnbupckoit obnactm ot 26.04.2010 N 1-n, MNonoxkeHnem 06 agmuHUcTpaummn [ybepHaTopa
Hosocnbupckon obnactu u MNpasutenbctea HoBocMGMpPCKOM 061acTH, YTBEPHKAEHHBIM NOCTAaHOBAEHNEM
lybepHatopa HoBocmbupckoit obnactm ot 15.12.2014 N 205 "O6 agmuHuctpauum [lybepHaTopa
HoBocnbupckoit obnactu n NMpasutenbctea HoBocnbupckoit obnactn", noctaHosAsAto:

1. YTBepauTb npunaraemyto MHCTPYKLUMIO O MopsagKe opraHusaumu pabotbl ¢ obpalieHuamu
rpaxgaH (aanee - MHCTpyKums).

2. MNpu3HaTb yTPaTUBLUUMU CUNY:

1) noctaHoBneHue MNybepHaTopa HoBocnbupckoi obnactm ot 20.10.2011 N 275 "O6 yTBep:KaeHUU
MHCTPYKUMM 0 nopagKe opraHm3aumm paboTbl ¢ obpalLeHnamm rpaxkaan";

2) noctaHoBneHune lNybepHatopa HoBocubupckoit obnactu ot 28.12.2012 N 239 "O BHeceHuu
M3MeHeHUN B nocTaHoBneHWe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";

3) noctaHoBneHue lybepHaTtopa HoBocnbupckol obnactn ot 09.08.2013 N 198 "O BHeceHuu
M3MeHeHU B NocTaHoBAeHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";

4) nocTtaHoBneHune lybepHaTopa HoBocubupckoin obnactu oT 13.11.2013 N 273 "O BHeceHuu
n3MeHeHuA B NnoctaHoBneHune N'ybepHaTopa HoBocnbumpckom obaactm ot 20.10.2011 N 275";

5) noctaHoBneHue ybepHaTopa HoBocubupckol obnactu ot 14.04.2015 N 70 "O BHeceHwun
M3MeHeHUN B nocTaHoBneHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";

6) noctaHoBneHue lybepHaTtopa HoBocnbupckol obnactn ot 06.11.2015 N 247 "O BHeceHuu
M3MeHeHU B nocTaHoBneHMe ybepHaTopa HoBocnbupckoi obnactu ot 20.10.2011 N 275";

7) noctaHoBneHue lybepHaTopa HoBocubupckoit obnactm ot 25.12.2015 N 283 "O BHeceHuu
M3MeHeHuA B noctaHoBneHune N'ybepHaTopa HoBocnbumpckon obnactm ot 20.10.2011 N 275";

8) noctaHoBneHue ybepHaTopa HoBocubupckol obnactu ot 16.01.2018 N 10 "O BHeceHun
M3MeHeHM B NocTaHoBAeHMe ybepHaTopa HoBocnbupckoit obnactn ot 20.10.2011 N 275";
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9) nocrtaHoBneHune lybepHaTtopa HoBocmbupckoit obnactn ot 19.03.2018 N 49 "O BHeceHuu
n3mMeHeHM B noctaHoBneHue N'ybepHaTopa HoBocnbumpckoi obnactn ot 20.10.2011 N 275",

3. KOHTpO/Ib 32 UCMOJIHEHMEM HACTOALLLErO NOCTAHOB/EHUS BO3/I0XKUTb Ha MEPBOro 3aMecTuTens
lNy6epHaTopa HoBocnbupckoit obnactu MNetyxosa HO.®.

A.A.TPABHVUKOB

YT1BepKaeHa

NoCTaHOBNEHNEM

l'y6epHaTopa HoBocnbupckoit obnactu
o7 06.05.2019 N 134

UHCTPYKUMUA
O NOPAAKE OPTAHM3ALUUUN PABOTbI C OBPALLLEHUAMMW TPAXKAAH

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(8 pen. noctaHoBneHuA N'ybepHaTopa HoBoCMBUpPCKOM 0bnacTm
o1 13.06.2019 N 159)

|. O6wme nonoxkeHma

1. MHCTpYKUMA 0 NopsaKe opraHusaumm paboTbl c obpalleHnamu rpaxaaH (aanee - UHCTpyKLmA)
yCTaHaBAMBaeT TpeboBaHMA K opraHM3aLummn paboTsl c obpalleHmamn rpaxaaH Poccuiickoit degepaumy,
MHOCTPAHHbIX rpaxaaH 1 auL 6es rpaxkaaHcTsa (ganee - rpaxkaaHe), 06beAMHEHWUI rpaXkaaH, B TOM uncie
IOPUANYECKUX WL, NOCTYNMBWNMM B agpec 'ybepHaTopa HoBocnbupckoit ob6nactv 1 B MNpaBuTeNbCTBO
HoBocnbupckoii 06nacti, MHAMBUMAYANbHBIMU U KONJNEKTUBHBIMM  OBPALLEHMAMMU TPaK4aH B
nUcbMeHHOMN dpopme 1 B Gopme 3NEKTPOHHOIO AOKYMEHTa (4anee - NMCbMeHHble 06palleHuna), a TakKe
NPOBELEHUIO JIMYHOTO nNpuMema rpaxkaaH [ybepHaTtopom HoBocubupckoh obnacti, nepBbim
3amectutenem [ybepHaTopa Hosocubupckon obnactv, nepsbim 3amecTutenem [peacepatens
MpasuTtenbctBa HoBocmbupckolt obnactv, 3amectutenamu [ybepHaTtopa HoBocmbupckoit obnactwy,
3amectutenamu  Mpepcenatens [MpasutenbctBa HoBocubupcko  06/aacT,  PyKOBOAMUTENAMM
CTPYKTYPHbIX NogpasaeneHnn agMmuHmcTtpaumm NybepHatopa Hosocnbumpckon obnactu n MpaButenbcTea
HoBocnbupckoit 061actn, pyKoBoaUTENAMM OBIACTHLIX MCMOMHUTENIbHBLIX OPraHOB FOCYAAPCTBEHHOM
Bnact HoBocmbupckoit 061acT M YNOJIHOMOYEHHbBIMW Ha TO IMLAMMU.

2. PaboTa no paccmoTpeHuto obpalleHUit rparkaaH M NPOBEAEHUIO NMYHOTO NpUema rpaxKaaH
opraHusyetca B COOTBeTCTBMM C KoHcTuTyumel Poccuiickolt depepaumu, MexayHapoaHbIMU
aorosopamn Poccuinickont Pepepaumnn, desepanbHbiMU KOHCTUTYLMOHHBIMKM 3aKkoHamn, PeaepanbHbim
3akoHom oT 02.05.2006 N 59-®3 "O nopagKe paccmoTpeHus obpalleHuin rpaxgaH Poccuiickoi
depepaunn" (nanee - depepanbHbii 3akoH oT 02.05.2006 N 59-d3), depepanbHbiM 3aKOHOM OT
09.02.2009 N 8-d3 "O6 obecneyeHUn AoCTyna K MHPOPMaLMW O AEATENbHOCTU FOCYyAapPCTBEHHbIX
OpraHoB 1 OpraHoB MecCTHOro camoynpasneHus" (ganee - PeagepanbHbit 3akoH oT 09.02.2009 N 8-3),
PernameHtom MMpasutenbctBa HoBocubupcKoi  0bnactv,  yTBEP)KAEHHbIM  MOCTAHOBJ/IEHMEM
MpasuTtensctBa HoBocmbupckoit obnactm ot 26.04.2010 N 1-n "O PernameHTe [paBuTenbCcTBa
HoBocnbupckoit obnactn”, MonoxkeHnem o6 agMnHucTpaumm NybepHatopa HoBocnbupckoit obnactm u
MpaButenoctea  HoBocnbupckon  obnactv,  yTBepKAEHHbIM  nocTtaHoBneHuem  l'ybepHaTtopa
HoBocmnbupckoit obnactn ot 15.12.2014 N 205 "O6 agmuHucTpaumm ybepHaTtopa HosBocubupcKom
obnactn u [MMpasButenbctBa HoBocubupcko obnactn", peweHusmn M nopydveHmamn [lybepHaTopa
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HoBocubupckoit obnactm, WHCTpyKumer no [AoKyMeHTauMoHHomy obecnedyeHuto [ybepHaTopa
HoBocnbupcKkoin obnactn un MNpasutenbctea HoBocnbupcko obnactu, yTBepKAEHHOM NOCTaHOBAEHNEM
lybepHaTopa HoBocubupckon obnactm ot 01.11.2010 N 345 "O6 yrtBeprKAeHMU WUHCTpyKumMn no
OOKyMeHTaunmoHHomMmy obecnevyeHuto [ybepHatopa HoBocubupckoit obnactm w  [NpaButenbcTsa
HoBocnbupcKoi obnactn", a Takke HactoAawen MHCTpyKumen.

3. PaboTy no paccmoTpeHuto obpalleHMin rpaxaaH, nocTynuBliMxX B agpec [ybepHaTtopa
HoBocnbupcKkoin obnactm n 8 MpasutenbctBo HoBocnbupckoit obnactn, opraHM3yeT agMUHUCTPaALMSA
lybepHaTopa HoBocubupckoit obnactu u [paButenbctBa HoBocubupckon obnactm (panee -
agMUHUCTPaLmA).

Mpyem, perncTpaumio 1M ydyeT MOCTYNMUBLUMX B aAMUHUCTPALMIO OBpaLLEHUI rpaxKhaH, a TaKke
KOHTPO/b 3a COb1t0AeHNEM NOPAAKA PAaCCMOTPEHMA 0BPaLLLEHWNI rPpaXKAaH OCYLLEeCTBAAET ynpaBieHue Nno
paboTe ¢ obpaleHMaAMM rpaxkaaH - obuiecTBeHHan npuemHasn MNybepHaTopa 061acTM aAMUHUCTPALMN
l'ybepHaTopa HoBocnbupckoit obnactu n Mpasutensctea HoBocnbupckoi obnactu (ganee - ynpaBneHue
- obwecTBeHHas npuemHan lN'ybepHaTopa obnacTu).

4. PaccmoTpeHue obpalleHuid rpakaaH ABAseTca AO/KHOCTHOW obs3aHHOcTbio [ybepHaTopa
HoBocubupckon obnactn, nepsoro 3amectutens [lybepHaTopa HoBocubupckon obnactu, nepsoro
3amectutens [lNpeacepatens [lNpasutenbctBa HoBocubupckon obnactu, 3amectuteneir ybepHaTopa
HoBocnbupckoin obnactn, 3amectutenen lNpeacepatensa [MNpasutenbctBa HoBocubupckolt obnactu,
pyKoBoAMUTENEel  CTPYKTYPHbIX MoOApasfeneHuii  agMUHUCTPaLMKU, pyKoBoauTenei  obnacTHbIX
WCMOJIHUTE/IbHbIX OPraHoOB rocy4apcTBeHHOM BAactu HoBocMbupcKoi 061acty U yNnoJIHOMOYEHHbIX Ha TO
1L B Npeaenax Ux KoMneTeHuuu.

Il. Npuem, perucTpaums u yyeT NMCbMeHHbIX obpalleHui

5. MucbMeHHble obpaleHus, nocTynuewmue B agpec N'ybepHatopa HoBocubupckoi obnactu u B
MpasutenbcTBo HoBocMbUpcKoli 0baactu, nognexar oba3aTteIbHOMY PacCMOTPEHMUIO.

MouToBbIM agpec ANnA obpalleHWi rparkaaH, HanpasBAfeMbIX B NUCbMeHHON dopme: KpacHbin
npocnekT, 18, r. HoBocnbupck, 630007.

OduumanbHbIi cailT ynpasBneHus - obliecTBeHHolM npuemHon [ybepHaTtopa obnactn gns
obpallLeHuni rpaxaaH, Hanpasasembix B popme 3/1eKTPOHHOTO AOKYMEHTA: WWW.Priem.nso.ru.

®dakc: (8383) 238-66-70. TenedoH: (8383) 238-66-73.

6. B cooteetctBMM c PepepanbHbim 3akoHOm oT 02.05.2006 N 59-®3 rpaxgaHuWH B CBOeEM
NMCbMeHHOM 0bpalleHMM B 06a3aTe/IbHOM NOpsALKe YKa3blBaeT IM60 HAMMEHOBAHWE rOCYAaPCTBEHHOTO
opraHa WM opraHa MecTHOro caMoynpas/ieHMs, B KOTOPble HanpaBaseT NMCbMeHHoe obpaleHue, 1Mbo
bamunmnLo, MMA, OTYECTBO COOTBETCTBYIOLWENO AO/TIKHOCTHOIO /ML, MO0 AO0NNKHOCTb COOTBETCTBYIOLLENO
MU, a TakXe cBou GamMuIMIO, MMA, OTYECTBO (MocnesHee - MPU HaNM4yMuM), NOYTOBbLIA agpec, No
KOTOPOMY A0/13KHbI ObITb HanpaB/ieHbl OTBET, yBEAOM/IEHNE O NepeaapecaLmm obpalleHns, usnaraeT cyTb
npeanoXeHua, 3aABAEHUA UK }Kanobbl, CTaBUT IMYHYIO NOANUCH U AaTy.

B C/aly4dae H606X0,CI,VIMOCTI/I B nogreepxaeHune CBOUX A00BOAOB TpaxAaHUH nNpuaaraetr K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MaTepuanbl nmbo mx Konuu.

Ecnv K nMcbMeHHOMY 06palLeHUIO NPUIOKEHbI OPUTMHA/BI AOKYMEHTOB, AEHEXHbIEe KyMmopbl U
Apyrve ueHHocTM, paboTHMKamM ynpasaeHua - obliecTBeHHOM npuemHon lybepHaTopa obnactm c
OPUrMHANOB AOKYMEHTOB CHMMAIOTCA KOMWW M COCTAaBAAETCA aKT B ABYX 3K3emMNaaApax O NOoJydYeHuu
OPUrMHANOB AOKYMEHTOB, AEHENKHbIX KYNOp 1 APYrMX LLEeHHOCTEN, Noc/ie Yero OpuruHabl 4OKYMEHTOB,
AEHEeXKHble Kyniopbl U Apyrue LEHHOCTM C MEePBbIM 3K3EeMMAAPOM aKTa BbICbLIAKOTCA rparkKaaHWUHY
3aKa3HOM KoppecnoHAeHUMen No noyToBOMy afpecy, YKasaHHOMY B 06palleHMU, BTOPOM 3K3emnasap
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aKTa 1 KONuW AOKYMEHTOB NPMoBLLAIOTCA K NOCTYNMBLIEMY NMMCbMEHHOMY 06paLleHuto.

MosapasneHuns, npurnalleHns, cobonesHoBaHWA, neyaTHble M3AaHWA, NOCTynNuBLIME B agpec
lybepHaTopa HoBocnbupckolt obnactn u B lMpaButensctBo HoBocMbupckon obnactv, B TOm 4yucnie
afpecoBaHHble B WHOM rOCYAapCTBEHHbIA OpraH, opraH MeCTHOrO CamMoynpaB/ieHUA WU MHOMY
AOMKHOCTHOMY NnLly, 6e3 perncTpaLmm U CKaHMPOBaHUA HanpPaBAAIOTCA aapecaTam.

7. ObpalLeHure, NOCTyNUBLUEE B aAMUHUCTPALMIO B GOPME 3/EKTPOHHOIO AOKYMEHTA, NOANENUT
paccMOTPEHMIO B NopsaaKe, ycTaHoBNeHHoM PegepanbHbiM 3akoHoM oT 02.05.2006 N 59-$3 1 HacToALel
NHCTpYKUMEN.

B cootBetcTBMM ¢ PepepanbHbim 3akoHOM oT 02.05.2006 N 59-®3 B obpallueHnn rpakgaHuH B
0653aTeNbHOM NOpPALKe yKasblBaeT CBOM paMuanto, UMA, OTYECTBO (NocieaHee - MPU Haanumm), agpec
3/IEKTPOHHOM MOYTbI, N0 KOTOPOMY A0/KHbI ObITb HanpaBaeHbl OTBET, YyBEeAOMIEHME O Nepeagpecaumm
obpauieHus.

lparkgaHWH BNpaBe NPUIOKUTL K TAKOMY 0O paLLeHNI0 HEOBXOANMMbIE AOKYMEHTbI U MaTepuasibl B
3/IEKTPOHHOM dpopme.

lparkgaHWH HanpaBAaseT obpalleHue B Gopme 3/IEKTPOHHOTO AOKYMEHTa Yepe3 opuLMasbHbIi CanT
ynpasneHua - obuiecTseHHOM npuemHoin N'ybepHaTopa ob6nacTy.

8. 3anpeu.|,aeTc9| npecneaoBaHne rpaxgaHmHa B CBA3U C e€ro 06paI.I.I,6HM€M B I'OCV,CI,apCTBEHHbIﬁ
opraH man K A0/1KHOCTHOMY nunudy C KpMTMKOVI AeATENIbHOCTU YKa3aHHbIX OpraHoB Uan OONXKHOCTHOIO
nnua nnbo B LuenAax BOCCTaHOBNEHUA NN 3alLNTbl CBOUX MNpPas, CBO6O[]| M 3aKOHHbIX UHTEpPECOB nmbo npas,
(38060[1| M 3aKOHHbIX UHTEPECOB APYIrnX NULL.

Mpn paccmoTpeHuMn (06paboTKe) NUCbMEHHbIX obpalleHWit He [OMycKaeTcs pasrialeHue
cBeAEeHUN, coaeprKalMxca B MMCbMEHHOM 0bpalLeHN, a TaKKe CBeAEHMIN, KaCaloLWMXCA YaCTHOM KMU3HU
rpaxgaHuHa, 6e3 ero cornacus. He aBnsercsa pasrnaweHMem CBeAEeHUI, coaepKalnxca B MMCbMEHHOM
obpalleHnn, Hanpas/ieHWMe MUCbMEHHOro obpalleHMa B TOCYAapCTBEHHbIN OpraH, OpraH MECTHOrO
CaMoynpaBIeHNA UM AOJIKHOCTHOMY JINLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLlleHne NoCTaBAeHHbIX B
obpalleHn Bonpocos.

9. NMucbmeHHoe 06 paLLeHne NogNeKUT 06A3aTeNbHON PErUCTPALLIUN B YIPaBEHMM - 06LLecTBEHHOM
npuemHoi MybepHaTopa 061acTM B TeuyeHWe TPex AHEW C MOMEHTAa MOCTYNAeHUA B agMUHUCTPALMIO.
Pernctpauma nNMCbMeHHbIX 06palLeHnii NPOU3BOAMTCA B CUCTEME NEKTPOHHOMO AOKYMEHTO060pOoTa U
Aenonpowussoactsa MpaButenbcTsa HoBocnbupckoii obnactu (ganee - C344).

10. HavyanbHUK ynpasneHus - obuiecTBeHHOW npuemHoi [ybepHaTopa obnactv onpeaenser
OONIXKHOCTHBIX /ML, 06/1acTHble WUCMOJIHMTE/IbHbIE OpraHbl rocygapcTBeHHoM BnacTu HosocmbBbupcKoi
obactv (aanee - UCNONHUTE/IbHbIE OPraHbl FOCYAaPCTBEHHOMN BAACTU), B KOMNETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaBaeHHbIX B 06pallleHnn BONPoCcoB, U HanpasaseT NMcbMeHHoe obpatlleHue:

1) 'ybepHaTOopy HoBOCMBUPCKOM 06NaCTy;

2) nepBomy 3amectutento NybepHaTopa HoBocnbupckoit obnacry;

3) nepsomy 3amectuTento MNpeacenatens MNpasutenscrsa Hosocnbupckoi obnactm;
4) 3amectutenam lNybepHaTtopa HoBocubupcKkoit obnactu;

5) 3amectutenam Mpepcenatens Mpasutenbcrea HoBocnbupckoit ob6nactm;

6) pyKoBOAUTENAM CTPYKTYPHbIX NOAPA3AENEHNI aMUHUCTPALMUY;

7) pyKoBoAMUTENAM UCMONHUTEbHbIX OPraHOB roCyAapCTBEHHOM BAACTY.


consultantplus://offline/ref=4D5A3643E40CC6DD2B6EE0329A2ACDA9F586B95F3F6B5C7E29B0682957A23C10EC168083193D3B42539CDA5B24680AK
consultantplus://offline/ref=4D5A3643E40CC6DD2B6EE0329A2ACDA9F586B95F3F6B5C7E29B0682957A23C10EC168083193D3B42539CDA5B24680AK

lybepHaTopy HoBocmbupckoli obnactv, nepsBomy 3amectutento lybepHatopa Hosocubupckom
obnactn, nepsomy 3amectutento [peacepatensa [pasutenbctBa HoBocubupckoit  obnactu,
3amectutenam lybepHaTopa HoBocubupckol obnactu, 3amectutensam Mpeacenatens lNpaButenbcTea
HoBocubupckoin  obnacti, pyKoBOAUTENAM  CTPYKTYPHbIX  NoApasAesieHUn  aaAMUHUCTPAUUK,
PYKOBOAMTENAM WCMOAHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOW BAACTM NUCbMEHHOe obpaleHue
HanpasAnAeTcA B 3/IEKTPOHHOM BuAe yepes CO 4.

OpurnHanbl NMMCbMEHHbIX 0BpaLLeHNit B UCNOSHUTENIbHbIE OpraHbl rOCYAapCTBEHHOW B/AcTU He
HanpasnaATCcA, GOPMUPYIOTCA B apXMB YNpaBAeHUA - 0bLecTBeHHOW NpuemHoli N'ybepHaTopa obnacTtu.

11. B cnyyae ecnm B obpalleHnKn, NocTynuelieM W3 ynpaBAeHUA - OBLIeCTBEHHOM npuemHol
lybepHaTopa 061acTM, COOEPXMTCA BOMPOC, pPeELleHMe KOTOPOro He BXOAWT B KOMNETEHLMUIO
CTPYKTYPHOrO noapasaeneHuna aamMUHUCTPaLMN, UCNONHUTENbHOTO OpraHa rocyAapcTBeHHoM BnacTu, To
B TeyeHue Tpex pabouux AHel co AHA nonydenua B COA[ yBeAOMNeHMA O HanpaBAeHWUU Ha
paccmoTpeHue obpaleHna B ynpaBaeHWe - O06LLeCTBeHHY npuemHylo [ybepHaTopa o6nactu
HanpasnseTcA cayXebHoe NUCbMO 3a MOAMMUCbIO PYKOBOAMUTENA CTPYKTYPHOro noApasaeneHus
aAMUHUCTPALMN, PYKOBOAMTENA UCNONHUTE/IbHOIO OpraHa rocyiapCTBeHHOM BNacTn 0 He0bXoANMMOCTH
M c obocHoBaHMeEM HeobxoAMMOCTM Nepeagpecaunm AaHHOro obpalleHuss B APYroe CTPYKTypHoe
nogpasgeneHve agMUHUCTPALMKU, APYrOA MUCNONHUTENbHBINA OpraH rocyAapcTBEHHOW BfacTu, apyrue
rocy4apcTBeHHbIe OpraHbl, OpraHbl MECTHOIO CamoynpaBaeHus.

CamocTosTeNlbHOEe nepeHanpaBieHne NOCTYNUBLUMX M3 yNpaBAeHMA - OOLLECTBEHHOMW NpUeMHOM
lybepHaTOpa 06/1acTM NMUCbMEHHbIX 0bpalleHUn B MHbIE UCMOJIHUTE/IbHBIE OPraHbl rocyAapCcTBEeHHOM
B/1aCTU, APYrMe rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYNPaB/ieHMA He A0MYyCKaeTCs.

12. TucbmeHHoe obpalleHWe, copeprkaliee BOMPOCHI, PeEWEHME KOTOPbIX He BXOAWUT B
KomneteHuuto lNybepHatopa HoBocmbupckolh obnactn u MNpasutenbctea HoBocnbupckon obnacty,
Hanpas/AeTCcA B TeYeHWe CeMU AHEN CO AHA PerncTpauym B COOTBETCTBYIOWMIA FOCYAapPCTBEHHbIN OpraH,
OpraH MeCTHOro CamoynpaB/ieHUA WAU COOTBETCTBYHOLEMY AONXKHOCTHOMY AUUY, B KOMMNETEHUUIO
KOTOPbIX BXOAMT pelleHMe MOCTAaBAEHHbIX B OOpalleHUM BOMPOCOB, C YBEAOMIEHUEM TPAXKAAHWUHA,
HanpaBuBLLIero obpalleHune, o Nnepeagpecaumnm ero obpalLeHus, ¢ yKasaHMeM Ky4a M No KakMm BOMpocam
nepeagpecoBaHo ero obpalleHue, 33 UCKAHOYEHMEM Cy4Yasi, YKA3aHHOro B NOAMYHKTe 2 nyHKTa 21
NHCTpyKLmnN.

MucbmeHHoe obpalleHMe B Ciyyae, NpeaycMoTpeHHOM B ab3aue 1 HACTOALWLEro MyHKTa,
HanpasiseTcd B WHble TOCYAApPCTBEHHbIE OPraHbl, OpraHbl MECTHOrO CaMOyMpaB/ieHUs WU
OO/MKHOCTHOMY /INLY MO KOMMETEHLUWM 3aKAa3HON KOppPecnoHAEeHLMEN NOYTOBOM CBA3bIO Yepes oThen
[e/onpousBOACTBa - KAHLENAPUIO AenapTaMeHTa KOHTPO/IA M LOKYMEHTaLMOHHOro obecneyeHus
aAMUWHUCTPaLMK (Janee - oT4EN AENONPON3BOACTBA - KaHLEeNapus).

B opraHbl MeCTHOro camoynpas/ieHMs MWUCbMeHHOoe obpalieHne HanpaBaseTcs TaKXe B
3/1eKTPOHHOM BMAe Yepes C344.

B cnyvae ecan peweHue nocTaBAeHHbIX B MUCbMEHHOM O6paLLI,EHMM BOMPOCOB OTHOCUTCA K
KomMmneTeHUn HeCKONbKUX ToCyAapCTBEHHbIX OPraHoB, OPraHOB MeCTHOrNro cCamoynpasBieHua Wuaun
AO/NKHOCTHbLIX UL, Konua 06pa|.u,eva B TeyeHne cemu AHGVI CO AHA perncTtpaunn HanpasnAeTca B
cooTBeTCTBYHOLMNE rocygapcCrtBeHHbIE OpraHbl, OpraHbl MeCTHOro camoynpasieHunA nnn
COoOoTBETCTBYHOLLUMM OONKHOCTHBIM NLL@M.

Konua nncbmeHHoro O6paLLI,EHI/IF| B Cny4dae, npeayCMOTpeEHHOM B a63au,e 4 HacToAWero NYHKTa,
HanpasaAeTcA B WUHblE TOCYyAapCTBEHHbIE OpPraHbl, OpPraHbl MEeCTHOro CamoynpasseHna wan
AO/KHOCTHOMY /MLy NO KOoMNeTeHuuun MoYTOBOM CBA3bIO yepe3 oTaen agenonpoussoacrtsa -
KaHUenApuio.

B opraHbl mecTHOro camoynpasaeHMA KONma NUCbMEHHOro o6pau.|,eva HaMpaB/IAETCA TaKXe B



9NEeKTPOHHOM BUAe Yepes C344.

13. MucbmeHHoe obpalleHune, cogeprkawee UHPOPMALUMIO O daKTax BO3MOMKHbLIX HaApyLIeHWN
3aKoHoaaTenbeTBa Poccuiickoin degepauum B chepe murpaumm, HanpasasieTca B TeYeHWe NATU AHEN Co
OHA perncrpauum B TeppUTOPUANbHbIN OpraH ¢eaepanbHOro opraHa UCNOJHUTENLHOW BAacT B chepe
BHYTpeHHUx aen n NybepHatopy HoBocnbupckoit ob6nactm c ygegomneHnMem rpaxgaHnMHa, HanpaBmUBLLIErO
nUcbMeHHoe obpalleHne, 0 Nepeaapecaumm ero obpaleHns, 3a UCKAKYEHMEM C/YyYasn, YKa3aHHOrO B
noAnyHKTe 2 NnyHKTa 21 NHCTpYKLUUK.

(B pea. nocraHoBneHuA MN'ybepHaTopa HoBocmMbupckoin obnactm ot 13.06.2019 N 159)

14. Npwu HanpaBAeHWM MUCbMEHHOrO O06paleHUs B OpraHbl MECTHOro CamMoynpaB/ieHus,
rocyAapCTBEHHblE OpPraHbl FOTOBATCA COMNPOBOAUTENbHOE NMUCbMO W YBEAOMNAEHME TPaXKAAHMHY O
nepeagpecaummn ero obpalleHns Mo KOMMETEeHUMW, KOTopble MOAMUCHIBAET Haya/bHUK ynpaBAeHus -
obuecTBeHHOM NpuemHol NybepHaTopa obnacTu.

15. 3anpeuwiaetca HanpasBAATb Xanoby Ha pacCMOTPeHMe B  UCMNOJIHUTENbHbIA  opraH
rocyAapCTBEHHOM B/1ACTU, OpPraH MecTHOro CamoynpaBaeHUA WU AOJIXKHOCTHOMY NMLY, pelleHne nau
nenctene (besaelicTBMe) KOTOPbIX 06anyetca. B ciyyae ecam B COOTBETCTBMU C YKa3aHHbIM 3anpeTom
HEeBO3MOYHO HamnpaB/ieHMe Kanobbl Ha PacCMOTPEHUE B WUCMOJIHUTE/bHbIA OpraH rocyAapCTBEHHOM
B/1aCTU, OpraH MECTHOro CaMoynpaBAeHUs UAWN A0JKHOCTHOMY NULLY, B KOMMNETEHLUIO KOTOPbIX BXOAUT
pelleHme NocTaBAeHHbIX B 0bpalleHnn BoNpocoB, Kanoba BO3BPALLAETCA rpaXKa4aHNHY C pa3bACHEHUEM
ero npaBa 06yanoBaTb COOTBETCTBYIOLLME pelleHMe UAn aeictene (bespeiicTene) B yCTaHOBAEHHOM
nopaaxe B CyA.

16. Mo nopyuyeHuto NybepHaTtopa HoBocmMbuMpcKoi obnactu, nepsoro 3amectutens MybepHaTopa
HoBocnbupckoii obnactu, nepsoro 3amectutens [peacepatena [pasButenbctBa HoBocnbupcKoi
obnactn, 3amectutenen TlybepHatopa HoBocubupckoli obnactn, 3amectutenein [peacepatenn
MpaeutenbctBa HoBocMbUpPCKOM 06/1acTM M NO pPeLleHMIO HayaslbHUKA ynpaB/ieHna - obLecTBEHHOM
npuvemHoi lNybepHatopa 061acTM paccMOTPEHME MUCbMEHHbIX 06palLeHUii MOXKEeT MPOU3BOANUTLCA C
Bbl€340M Ha MEecTo.

17. TybepHaTtop HoBocubupcKkon obnactu, nepsbiii 3amecTutens ybepHatopa HoBocmbupckom
obnactu, nepsbin 3amectutens Mpeacepatens MpasuTtenoctea HoBocMbupckoit obnact, 3amecTutenu
l'y6epHatopa HoBocubupckon obnactu, 3amectutenu Mpepcepatens MpasutensctBa HosBocmbupckoit
061acTM,  PYKOBOAMTENU  CTPYKTYPHbIX  MOApasAeNneHUin  agMUHUCTPaLMKM,  PYKOBOAUTENM
MCMNOJIHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAcTU MPU MOAYYEHUM MUCbMEHHOro obpalleHus, B
KOTOPOM COZepKaTcs HeLeH3ypHble IMB0 OCKOpbUTENbHbIE BbIPaXKeHUA, YrPO3bl XKU3HU, 340P0BbLIO U
MMYLLECTBY AOJI}KHOCTHOTO /INLA, a TaK¥Ke YIeHOB ero cembM, BNpaBe 0CTaBUTb obpalleHne 6e3 oTeBeTa
MO CyLLEeCTBY MNOCTaBNEHHbIX B HEM BOMNPOCOB M COOBLMTb rparkaaHnHy, HanpasuelemMy obpalleHme, o
HeZonycTMMOCTU 3710ynoTpebaeHnsa NpaBom.

18. MucbMmeHHoe obpalleHre, B KOTOpom obxanyeTca cyaebHoe pelleHne, B TEYEHME CEMMU AHEN
CO OHA PerucTpaummn BO3BpaLLaeTca rpaxaaHnHy, HanpasusLwemy obpalleHme, C pasbACHEHNEM NOPAAKa
06’KanoBaHWA A4aHHOTO CyAe6HOro peleHus.

19. B cnyyae eciv B NTMCbMEHHOM 06paLLeHMM rpaskaaHnHa COAEPHKUTCA BOMPOC, Ha KOTOPbIN emy
HeoAHOKpaTHO (ABa WM bonee pas) AaBaAnCb NMUCbMEHHblE OTBETbl MO CYLLEeCTBY B CBA3W C paHee
Hanpas/eHHbIMX 0OpaLLEHUSMKU, U NpPU 3TOM B OOpaLLeHUM He NPUBOSATCA HOBble LOBOAbI WM
obctoaTtenbctea, [ybepHatop HoBocubupckor obnacti, nepsBbli 3amecTutenb [ybepHaTopa
HoBocnbupckoir obnactv, nepsbii 3amectutens [Mpeacepatena [pasutensctBa HoBocmbupckoii
obnactn, 3amectutenn [ybepHatopa HoBocubupckoit obnactv, 3amectutenn [MpeacepaTens
MpasutenbctBa  HoBocubupcKoi  06nacT,  pPyKOBOAWUTENM  CTPYKTYPHbIX  MOApPa3geneHui
aAMMHUCTPALMN, PYKOBOAWUTENN  UCMOJIHUTENIbHLIX OPraHOB  TOCYAAPCTBEHHOW  BAactM  Mbo
YNOAHOMOYEHHbIE Ha TO /AuUA BNpaBe MPUHATb peweHMe O 6e30CHOBaTeNbHOCTM OYepesHOro
obpalleHMa M NpeKpaweHUn Nepenncku C rparKaaHMHOM MO AaHHOMY BOMPOCY MPU YCNOBMM, YTO
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yKasaHHoe ob6palleHne M paHee HanpaBneHHble 06palleHnAa HanpasAAAUCb B OAMH M TOT Xe
rocyAapCTBEHHbIM OpraH WAM OAHOMY UM TOMY Ke AO/KHOCTHOMY Aauudy. O AaHHOM pelieHun
YyBEAOMAAETCA rPpaXKAaHMH, HanpaBMBLIKIA obpalleHme.

20. B cayyae noctynsieHns B aAMUHUCTPALUMIO MUCbMEHHOro obpalleHns, coaeprKallero Bonpoc,
OTBET Ha KOTOPbIM pa3melLeH B COOTBETCTBMM C NMYHKTOM 32 HacToswen MHCTpyKLuMM Ha oduLmManbHOM
cante Mpasutenbctsa HoBocMbupckon obnactu, Ha oduLMasbHOM calTe ynpasaeHua - obLecTBeHHOoM
npuemHon lybepHaTopa 06nacTM B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn "UHTepHeT",
rpaxgaHuHy, Hanpasusluemy obpalleHWe, B TeYeHMe CeEMU AHEel COo AHA pernctpauum obpaleHus
coobwaeTca  3MEeKTPOHHbIM  aapec  OOULMANbHOrO  calTa opraHa B  WMHOOPMALNOHHO-
TeNEKOMMYHUKAUMOHHOM ceTh "MHTepHeT", Ha KOTOPOM pa3meLleH OTBET Ha BOMPOC, NOCTAaBNAEHHbIN B
ob6paleHnmn, Npu 3sTom obpaLleHue, cogepKallee 06KanoBaHue cyaebHOro pelleHuns, He BO3BpaLLaeTcs.

21. OTBeT Ha NNCbMEHHOEe 06pau.|,eHme HE OaeTCA B C/1y4anax, eC/in:

1) B nicbMeHHOM 06palLeHnn He yKazaHbl GaMUana rparkgaHnHa, HanpasuBLLEro obpalleHne, unm
MOYTOBbLIN afpec, MO KOTOPOMY AO0/XKeH ObiTb HanpasieH oOTBeT. EcanM B yKasaHHOM obpallieHuun
cofep:KaTca CBeAeHWA O NOAroTaBAMBaEMOM, COBEPLUAEMOM WAW COBEPLUEHHOM NPOTUBOMPABHOM
OEAHMW, A TaKKe O /iMLe, ero NoAroTaB/IMBAOLLEM, COBEPLUAIOLWEM MAN COBepLUMBLUEM, ObpaLLeHne
NoANEXUT HaNPaB/IEHMIO B FOCYAAPCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMNETEHLMEN;

2) TeKCT NMCbMeHHOro obpalleHuns He noaaaercs npoyteHuto. [laHHoe obpalleHne He NoaexuT
HanpaB/IEHUIO HA PACCMOTPEHME B rOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBieHUAa UAu
OONKHOCTHOMY /ULy B COOTBETCTBMM C MX KOMMETEHUMEMN, O YemM B TeYeHuMe CemMMU OHeN CO AHA
pernctpaunmn obpaleHnsa coobliaeTca rpaxkaaHnHy, HanpasueLemy obpalleHue, ecam ero pammamns u
NOYTOBLIM agpec NoAAAI0TCA NPOYTEHUIO;

3) TeKcT NMCbMeHHOTro 06palleHna He NO3BOAET ONpPeae/INTb CYyTb NPEANONKEHWA, 3aABNEHUA NN
*anobbl, oTBET Ha obpalleHne He AaeTCA U OHO He MOAJIENMT Hanpas/ieHWI0 Ha PacCMOTPeHue B
rocyAapCTBEHHbIN opraH, opraH MecTHOro cCaMoynpasaeHUsa UK A0KHOCTHOMY INLLY B COOTBETCTBUM C
MX KOMMETEHLUMEN, O Yem B TeYyeHWe CeMu [Hel CO AHA perucTpaummn obpauleHus coobuiaercs
rpaskaaHvHy, Hanpasusllemy obpalleHue;

4) oTBET NO CyLLEeCTBY NOCTaBJAEHHOro B 06palLeHMM BONpOoca He MOXKeT bbITb AaH 6e3 pasrialeHus
CBeAEeHMWI, COCTaBNAIOWMX FOCYAAPCTBEHHYIO AU UHYIO OXpaHsaemylo defepanbHbiM 3aKOHOM TaliHy.
lpaxaaHuHy, HanpaBuBemy obpalleHue, coobLWaeTcd O HEBO3MOXHOCTU AaTb OTBET MO CyLLECTBY
NOCTaB/IEHHOrO B HEM BOMpPOCA B CBA3W C HEAOMYCTMMOCTbIO PA3rNalleHNa YKa3aHHbIX CBEAEHWUN.

B cnyyae ecnm NpuUmMHbI, NO KOTOPbIM OTBET MO CYL,EeCTBY NOCTaB/IEHHbIX B O6an.I,EHMM Bonpocos
He mor 6bITb AaH, B nocneaywouiem 6b1n YCTPaHEH®bLI, rpa*XaaHWH BnNpase BHOBb HAaNpaBuUTb o6anJ,eHme
B COOTBETCTBWOLLI,MVI FOCYAapCTBeHHbIVI OpraH nam cooTeseTcTBytOWEMY AO/TIXKHOCTHOMY nnuy.

22. lucbmeHHoe obpalieHne, cogeprkallee NpPeanoXKeHUs No  COBEPLUIEHCTBOBAHMIO
3aKoHogaTenbcTBa HoBOCMBMpPCKOM 06/1acTM MAM  OT3bIBbI Ha HOPMATUBHbIE MPABOBbIE  AKTbI,
Hanpas/AeTCcA Ha PAacCMOTPEHME B COOTBETCTBYHOLLME CTPYKTYPHOE MoApasgeneHue agMUHUCTPaLmu,
NCNOZIHUTENbHbIE OPraHbl rOCYAapCTBEHHOM B/1AaCTH, pa3paboTaBLUmMe 3aKOH UM HOPMATUBHbI NPaBOBOA
aKT.

23. MoAroToBKa OT3bIBOB Ha ¥Kaf06bl rpakAaH, CBA3aHHble ¢ 06KaNOBAHMEM B CyAe NPUHATLIX MO
06palLEHNIO pPELUeHUA MAN COBEPLUEHHbIX AO/MKHOCTHLIMW ANLAMU  aAMMHUCTPAUUM  AeNCTBUIA
(bespencTBunA) B CBA3M C PacCMOTPEHMEM 06paLLEHMIA, OCYLLECTBAACTCA C yYacTUEM AO/MKHOCTHbIX KL,
aAMWHUCTPALNN, pelleHmne, aeicTeme (besaencTemne) KOTopbIX 06XKanyeTca, C yyacTmem npeacrasmrenei
MUHUCTEPCTBA CTMLMM HoBOCMBUpPCKOI obnacTu.

NMncbmeHHble OT3bIBbI B CyA, Ha »Kanobol rpaxgaH (MCTLI,OB) FOTOBATCA C YH4ETOM CPOKOB, YKa3aHHbIX
B cyp,e6Hb|x noBecCTKax.



lll. MopAAOK U CPOKK pacCMOTPEHUA NUCbMEHHbIX 06paLleHui

24. NMucbmeHHoe obpalleHne, HanpasaeHHoe ybepHaTopy HoBocmbupckoit obnactn, nepsomy
3amectutento [ybepHatopa HoBocubupckon obnacti, nepsomy 3amectutento [lpeacepatens
MpasutenbctBa HoBocubupcko obnactn, 3amectutenam [ybepHatopa Hosocmbupckoit obnactu,
3amectutenam Mpegcenatenn MNpaButenbcTtea HoBocMBUMpPCKOM 061aCcTU, PYKOBOAUTENSAM CTPYKTYPHbIX
nogpasgeneHuii agMMHUCTPALLMK, PYKOBOAUTENAM UCMOJTHUTENIbHBIX OPraHOB rocyAapCTBEHHOM BAACTH,
B cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM OT 02.05.2006 N 59-®3 paccmatpuaeTtca B TedeHue 30 gHel
CO AHA perncTpaumnmn B ynpasaeHum - obuiectseHHon npuemHomn N'ybepHaTtopa 061acT, 3a UCKAKOYEHUEM
NMUCbMEHHbIX obpalleHMin, nocTynueLnX B agpec NybepHaTopa HoBocnbupckoi 0bnactu 1 cogepalumx
nHbopmaumio o daKTax BO3MOKHbIX HapyLIeHUI 3aKkoHoaaTenbcTBa Poccuitickoit Pegepaunn B chepe
MUTpaUMKM, a TaKXKe MNO BOMPOCAaM OpraHMsauMM OTAblXxa W O0340POBJEHUA AeTel, KoTopble
paccmaTpuBatoTca B TedeHne 20 AHEN co AHA perucrpauum B ynpasBaeHUM - obwecTBEHHOM NPUEMHOM
lybepHaTopa obnactu.

25. I'ybepHaTop HoBocubupcKoin obnactu, nepBbin 3amectutens lybepHaTtopa HoBocmbupckoit
obnactu, nepsbiii 3amectTutenb MNpeacenatens MNpasutenbcTea HoBocMBbUpPCKO 06i1acTu, 3amecTUTENN
lybepHaTopa HoBocnbupckon obnactu, 3amectutenn MNpeacenatens MpasutenbctBa HosBocnbupckoi
061acTM,  PYKOBOAMTENU  CTPYKTYPHbIX  MoApasfeneHuii  agMUHUCTPaLMKM,  PYKOBOAUTENM
NCMNOJIHUTENbHbIX OPraHOB rOCYAaPCTBEHHOM BNACTM B Npeaesiax CBOei KOMMNeTeHUMUK:

1) obecneunBaloT 06bEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cyyae HeoBXOAMMOCTH - C yYacTMEM rpaskaaHnHa, HanpasuBLIero obpatleHue;

2) 3anpalwuBaloT, B TOM 4YMCAe B 3NEKTPOHHOU ¢dopme, Heobxogumble ANA PACCMOTPEHMUA
obpalleHMa AOKYMeHTbl M maTepumanbl B APYrUX CTPYKTYPHbIX NoApasfeneHuax agMUHUCTPaLMK,
WUCNONHUTENbHbIX OpraHax rocyJapcTBEHHOM BAacTK, oOpraHax MeCTHOro Camoynpas/ieHus,
rocyAapCcTBEHHbIX OpraHax U y UHbIX A0MXMHOCTHbIX /ML, 32 UCKAOYEHMEM CY/0B, OPraHOB A03HAHUA U
OpraHoB NpeABapuTeNbHOro CAeACTBUSA;

3) NPUHNUMaIOT Mepbl, HanpaB/eHHble Ha BOCCTaHOBAEHME UM 3aLMUTY HapyLLeHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rpaxaaH;

4) £atOT NUCbMEHHbIV OTBET MO CYLLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn BOMPOCOB, 33 UCKNHOYEHMEM
CNy4yaeB, yKa3aHHbIX B NyHKTe 21 UHCTpyKumu.

26. CTpyKTypHble noApasaeneHna agMUHUCTPaLMM, UCNONHUTENbHbIE OpraHbl rocyaapCTBeHHOM
BJ1ACTW WAM AOKHOCTHOE /IMLO NO HanpaBAeHHOMY B YCTaHOB/IEHHOM MOPAAKE 3anpocy AOKYMEHTOB U
MaTepranoB rocyLapCcTBEHHOro opraHa, opraHa MecTHOro CaMoynpaBAEHUA UAWN AONKHOCTHOIO A1Ua,
paccmaTpuBalowmx obpauieHne, o06s3aHbl B TeyeHue 15 AHel co AHA NOCTyN/JeHWa 3anpoca
npegocTaBuUTb AOKYMEHTbl W MaTepuanbl, Heobxoaumble Aaa paccmoTpeHua obpalweHus, 3a
WCK/IOYEHNEM [OKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAEPKaTCA CBeAEHWA, CcocTaBaalowme
rocyAapCTBEHHYIO UM MHYIO OXpaHaemyto peaepasibHbiM 3aKOHOM TaliHY M 1A KOTOPbIX YCTaHOBAEH
0cobblii NOPAAOK NpeaocTaBAEHNUA.

27. B VCKAIOUYUTENbHbIX CAy4aAX, a TaKXe B C/Ay4yasx HanpaBAeHMA 3anpoca AOKYMEHTOB W
MaTepranos, HEObXOANUMbIX A1 PACCMOTPEHMA 0OPALLEHUS, B FOCYAaPCTBEHHbIV OpraH, OpraH MecTHOro
caMoynpasaeHus Uau AOIKHOCTHOMY inuy My6epHaTop HoBocnbupcKoit o61actu, nepsbiii 3amecTuTesb
lybepHaTopa HoBocubupckol ob6nactk, nepsbid 3amectTutens [pegcepatens MpaBUTeNbCTBA
HoBocnbupckoir obnactu, 3amectutenn [ybepHatopa HoBocubupckoit obnacti, 3amectTuTenu
Mpeacenatens MpasutenbcTea HoBocnbUpCKon 061acTH, PYKOBOAUTENN CTPYKTYPHbLIX NOAPA3LeNneHui
aAMMHUCTPALMN, PYKOBOAWUTENN  UCMOJIHUTENIbHLIX OPraHOB FOCYZAApPCTBEHHOW BaactM  Anbo
YNOAHOMOYEHHbIE HAa TO /ML BNpaBe NPOA/IUTbL CPOK paccMoTpeHna obpalleHma He 6onee yem Ha 30
AHel, yBeAOMMB O NPOAJIEHNN CPOKa €ro PacCMOTPEHMA rpaxKaaHuHa, HanpasuBeLlero obpalueHue.
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B cnyyae ecam nucbmeHHoe obpalleHue NocTynuao OT MHOTO roCyAapCTBEHHOrO OpraHa, opraHa
MECTHOrO CaMoynpaBAeHMUA UAU MHOFO AO/KHOCTHOTO AMUA C 3anNpocom MHOpMauumn o pesynbTaTax
paccmoTpeHuna ob6palleHna, TO yBeAOMEHWEe O MPOAJEHUM CPOKa pPaccMoTpeHus obpalleHus
HanpasaseTca aBToOpy Ob6palleHWA W B rOCyAapCTBEHHbIN opraH, opraH MecCTHOro CamoynpaBAeHuUs,
yupexaeHune n opraHnsaumio an A4oKHOCTHOMY NULY, HanpaBMBLIeMy 06palleHMe Ha PacCMOTpPeHue.

MpoasieHne cpoKa PacCMOTPEHUA MUCbMEHHOTO 0bpaLleHnA MOMKeT BbiTb TO/IbKO OAHOKPATHbLIM.

28. OTBET HAa NUCbMeHHOe obpalLeHme noanucoiBaetca N'ybepHatopom HoBocnbupcKkoin obnacty,
nepsbim 3amectTutenem NybepHaTopa HoBocnbupcKkolt obnactu, nepsbim 3amectutenem MNpeaceaatens
MpaBuTtenbctBa HoBocnbupckolt obnactu, 3amectutenammu [ybepHaTtopa HoBocubupckoli obnacty,
3amectutenamu  Mpepcepatensa [MpasutenbctBa HoBocubupcKkon  061acTh,  PYKOBOAMUTENAMM
CTPYKTYPHbIX NOAPasaeNeHnn  agMUHUCTPALMK, PYKOBOAWUTENAMWU  UCTIOJIHUTENIbHLIX ~ OPraHoB
rocyAapCTBeHHOM BAACTU B0 YNOJHOMOYEHHbIMM Ha TO INLLAMMU.

29. NoctynuBwne Ha uma [ybepHaTtopa HoBocubupcKkon o6nactv, NepBoro 3amecTutens
lybepHaTopa HoBocubupckoit obnactu, nepsoro 3amectutena [llpeacepatens [paBuUTenbcTBa
HoBocubupckoin obnactu, 3amectutenen [ybepHatopa HoBocubupckolh obnactu, 3amecTutenei
Mpeacepatens [pasutensctBa HoBocnbupckolr obnactu 3anpocbl, obpauweHua 4yneHa CoseTa
depepaunn dPepepanbHoro CobpaHusa Poccuiickonn ®epepaunn (ganee - uneH Coseta Pepepaunnu),
penytata locypapctBeHHol [Oymbl dPepepanbHoro CobpaHua Poccuitckon Pepepaunn, aenyraTa
3akoHopatenbHoro CobpaHua HoBocnbupckolh ob6nactn, Aenytata MpPeAcTaBUTE/IbHOrO OpraHa
MyHULUMNanbHoro obpasosaHns Hosocmbupckoit o6i1acty no obpalleHMamM rpaxkaaH (aanee - genyrar), a
TaK¥Xe MX MMCbMa O HaMnpaB/EHUM HA PacCMOTPeHMEe 0bpallleHUN rpaxKaaH C 3anNpPoCcoM AOKYMEHTOB U
MaTepunanoB O pesysibTaTax PacCMOTPEHUA 06PaLLEHNI PETUCTPUPYIOTCA B yNpaBaeHUU - 06L,ecTBeHHOM
npuemHon ybepHaTtopa obnacTM M npeacTaBaatoTca cooTBeTcTBeHHO lNybepHaTopy HoBocmbupckoit
obnactu, nepsomy 3amecTutento lybepHaTopa HoBocubUpcKoW o0b6nacty, NepBomMy 3aMecTUTENo
Mpeacepatenna Mpasutensctea HoBocnbupckon obnactu, 3amectutensm NybepHatopa HoBocmbupckoit
obnactu, 3amectutenam [Mpeacepatena [pasutenbctBa HoBocubupckolt obnactv gna NPUHATUA
pelleHns No pacCMOTPEHUIO AenyTaTCKoro 3anpoca.

PaccmoTtpeHue 3anpocos, obpalweHuit yneHa Coseta Peagepaumnn, genytata OCyLLECTBAAETCA B
cooTBeTCTBUM ¢ PepepanbHbiM 3akoHOM OT 08.05.1994 N 3-d3 "O cTtaTyce uneHa Coseta Pepepaumm u
ctatyce penytata [ocygmapctBeHHon [ymbl PepepanvHoro CobpaHus Poccuitckoit Pegepaumn”,
depepanbHbim 3akoHOM 0T 02.05.2006 N 59-@3, 3akoHom HoBocnbupckoit obnactun ot 25.12.2006 N 81-
03 "O cratyce penyTtata 3akoHogaTenbHoro CobpaHua HoBocubupckoir obnactn", PernameHTom
MpaBuTenbctBa HoBocMBUpPCKON 06nacT, YTBEPKAEHHbIM  MOCTaHOB/AeHMem [paBUTeNbCTBA
HoBocmbupckoit ob6nactm ot 26.04.2010 N 1-n "O PernameHTe MNpasutenbctea HoBocnbupckoit obnactn”.

30. OTBeT Ha 3anpocbl, 0bpaleHuns yneHos Coseta Pepepaumn, AenyTaTa, a TaKKe UX NMUCbMA O
HanpaB/ieHUM Ha PacCMOTpeHue obpalleHUi rparkaaH Cc 3anpocoM AOKYMEHTOB W MaTepuanoB o
pesynbTaTax pPaccMOTPeHUs obpalleHUii NoAnucbIBaeTCA TeM AONMKHOCTHbIM JNLOM, KOTOpOmy
HanpaBs/ieHbl AenyTaTCKMI 3anpoc, obpalleHne genyTtaTa, MO0 NNLOM, BPEMEHHO MCMNONHAIOLWMM ero
oba3aHHOCTM.

OtBeT uneHy Coseta ®degepaunn, genytaTy Ha WX 3anpocbl, obpalieHMsa, a TaKKe NUcbMa o
HanpaB/IEHUN Ha PaACCMOTPEHME OOpaLLEeHWI rpa)kaaH C 3anpocoM AOKYMEHTOB WM MaTepuasnoB O
pesynbTaTax PaccMOTpPeHMA obpalLeHuin, NOCTYNMBLUMX Ha uma MN'ybepHaTopa HoBocubupcKoi obnacty,
no nopyyeHuto lNybepHatopa HoBocMbUpCKOlM ob6nacT AnbBO NnuUa, BPEMEHHO WCMOJHAIOLWEro ero
06s3aHHOCTM, NoANMcbIBaeTCA NepBbiM 3amecTutenem MNybepHaTopa HoBocnbupcKoi 0baacTu, Nnepsbim
3amectutenem MNpepcenatens MNpasutenbctBa HoBocnbupckoit obnactu, 3amectutenammu FybepHatopa
HoBocnbupckoit obnactn, 3amectutenamm Mpeacenatens MpasutensctBa HoBocmbupckoit obnactn B
COOTBETCTBUM C pacnpesesieHMem NoIHOMOUYMM, a TaKKe YNOIHOMOYEHHbIM Ha TO IMLLOM - HaYa/IbHUKOM
ynpas/ieHua - obLecTBeHHoN npuemHoin 'ybepHaTopa obnactu.
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31. MpoeKT oTBeTa Ha NMCbMeHHOe obpalieHue 3a noanucbto ybepHaTopa HoBocnbupckol
obnactn, nepeoro 3amectutensa NybepHatopa HoBocnbupckolt obnactm npeacraBaaeTca A0AKHOCTHbIM
NINLUOM, YKa3aHHbIM B PE30/1t0LMM NEPBLIM MW e AUHCTBEHHBIM UCMOIHUTENEM, HA nognuck N'ybepHaTopy
HoBocnbupcKkoin obnactn, nepsomy 3amectutento NybepHatopa HoBocmbupckon obnactn He nosgHee
Yyem 3a NATb AHEN A0 OKOHYAHMA CPOKA PaCcCMOTPEHUA NUCbMEHHOIO 06 paLLeHus.

32. OtBeT Ha obpalleHWe HanpasadetTca B popme 3N1eKTPOHHOro [AOKYMEHTa Mo agpecy
3/IEKTPOHHOM MNOYTbl, YKa3aHHOMY B oOOpalleHuW, MoCcTynMBWEM B aAMUHUCTpPaumio B dopme
3NEKTPOHHOTO AOKYMEHTA, U B MUCbMEHHON dopmMe Mo MOYTOBOMY afpecy, YKasaHHOMY B 06paLLeHun,
nocTynuelUeM B aAMMHUCTPAUMIO B NUCbMeHHOW d¢opme. Kpome Toro, Ha noctynuellee B
aaAMUHUCTPaumMio obpaleHne, cogeprkaliee MpensioKeHne, 3asBfeHWe WuanM  Kanoby, KoTopble
3aTparnMBalOT WMHTEpPecbl HeonpeAeneHHOro Kpyra AuL, B 4YacTHOCTM Ha obpalleHue, B KOTOPOM
06xanyetca cyaebHoe peleHne, BbIHECEHHOE B OTHOLIEHUN HEOMNPeAENEHHOIO Kpyra AL, OTBET, B TOM
yncne ¢ pasbACHEHMEM MnopaaKa 06)KanoBaHMA CyaebHOro peleHus, MOKeT ObiTb pasmelleH C
cobntogeHnem TpeboBaHUM NyHKTa 8 HacToAwen UHCTPYKUMKM Ha oduumnanbHom calite MNpaButenbcTea
HoBocnbupckoi obnactn, opuumanbHOM caliTe ynpaBaeHuUs - obLecTBeHHoM npuemHon MNybepHaTopa
obnactu B UHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT".

ObpauweHns pogutenei (nnuy, MX 3amMeHAlOWMX) MO BOMpPOCaM OpraHM3auMM OTAbixa WU
0340POBNEHUA [eTei, HanpaB/isdemble B aAMUHUCTPALUUIO B NUCbMeHHOW dopme wman B dopme
SNEKTPOHHbIX [AOKYMEHTOB, M OTBEeTbl Ha 3TU 0bpalleHus no TpeboBaHWIO 3asBUTENA MoAJsexKaTt
pasmelleHno Ha oduumnanbHoM caiTe MpaBuTtenbcTBa HoBocMbupckon obaactu, opuumasibHOM cante
ynpasneHnss - obuwectBeHHon  npuemHon  [ybepHatopa obnacth B MHPOPMALMOHHO-
TeNEeKOMMYHUKaUMOHHON ceTu "UHTepHeT" 6e3 codep)aHuA MNepcoHasibHbIX AaHHbIX 3aABUTENEN U
aete.

OTBeT Ha obpalleHue, yBEAOMIEHUA rpaxkgaHam O nepeagpecaummn obpalleHus, o NpPoaeHun
CPOKa paccMoTpeHus obpalieHns B GopmMe 3/1EeKTPOHHOIO AOKYMEHTa OTMNPaBAAOTCA C agpecos
3/1eKTPOHHOM MOYTbI, YKa3aHHbIX Ha OdMLMaANbHbLIX CaiTax ynpaBaeHWA - 0b6LecTBEHHOW NpPUEMHOM
l'y6epHaTopa 061acT, UCNOAHUTENLHBIX OPraHOB rOCYAapCcTBEHHOM BAacTn HoBocnbupckoii obaactu.

MoaTBEpKAEHME OTNPABKM OTBETOB, YBEAOMEHMI rpaxAaHam o nepeajpecauuun obpalieHun
pacneyaTbiBaeTCA M MNOALIMBAETCA K O0bOpalleHWto, 3aTeEM OHO CKaHUPYeTcs W MpuKpenaseTca K
perucTpaunoHHon Kaptouke B CO44.

IV. KoHTponb 3a cobatlogeHnem nopAagKa paccmoTpeHma obpalyeHuii

33. KoHTposnb 3a cobnogeHnem nopsaka pPaccMOTpeHus obpalleHuit, nocTynuBLUUX B
aAMMHUCTPALMIO, OCYLLEeCTBAAET ynpaBfieHWe - obuwectBeHHas npuemHaa [ybepHatopa obnactn B
npegenax cBoen KomneTeHuum.

KoHTponb 33 cobntogeHMem nopagKka  PaccMOTpeHus  obpallleHWi, nocTynuBLUKMX B
NCNOIHUTENbHbIE OpraHbl FOCYAaPCTBEHHOM BAACTW, OCYLLECTBAAKT UX PYKOBOAUTENIN B COOTBETCTBUM C
TpeboBaHMAMM cTaTbk 14 GenepanbHoro 3akoHa ot 02.05.2006 N 59-3.

34. PeweHWe O MNOCTAHOBKE MWCbMEHHOrO 0bpalieHus, NOCTYMMBLUETO B aAMUHUCTPAUMIO, Ha
KOHTpO/Ib NpuHUMatoT [ybepHaTop HoBocubupckoir obnactn, nepsbit 3amecTutenb [ybepHaTopa
HoBocnbupckoir obnactv, nepsbit 3amectutenb [peacepatensa [lpasuTtensctBa HoBocmbupckol
obnactn, 3amectutenn [ybepHatopa HoBocubupckoit obnactv, 3amectutenn [MpeacepaTens
MpasuTtenbctBa HoBocnbMpcKon 06nactM M HavyanbHUK ynpaBaeHUs - OOLWecTBEHHOW NpUEeMHOM
lybepHaTopa obnactu.

YnpaBneHvem - oblectBeHHOM npuemHoi ybepHaTopa 061acTM HanpaBAAOTCA YBeLOMIEHUS
PYKOBOAMUTENSAM  CTPYKTYPHbIX  MoApasgeneHunii  agMUHUCTPALMK,  WCMOAHWUTENbHbIX  OpPraHoB
rocyaapcrTBeHHoi Bnactm Hosocmbupckol obnactu 06 obpauieHusax ¢ pesontoumein ybepHaTopa
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HoBocnbupcKoi 061acTu, CPOK PacCMOTPEHUA KOTOPbIX UCTEKaEeT Yepes 7 AHeN.

35. PelweHMe O CHATUM MNUCbMEHHOro o06palleHUss € KOHTpoAns npuHMmalT [ybepHaTop
HoBocnbupcKkoit obnactn, nepsbid 3amectutenb [ybepHatopa HoBocMbupckoit obnactn, nepsbii
3amectutens [lpeacepatens [lpasutenbctBa HoBocMbupckoit obnactu, 3amectutenn [ybepHaTopa
HoBocnbupckoin obnactu, 3amectutenu [lpeacepatensa [MpasuTtenbctBa HoBocnbupckoit obnactm u
Ha4Ya/IbHUK ynpas/ieHUs - oblecTBeHHON npuemHol lNybepHaTopa o6s1actn. OCHOBaHWEM A/1A CHATUA
NUCbMEHHOTo 0b6palleHNs C KOHTPONA ABAAETCA CBOEBPEMEHHOe HamnpasieHUe NMUCbMEHHOro OTBeTa
rpa*kaaHMHY Ha BCe coAepKalumecs B obpalleHMm Bonpochl.

NMucbmeHHoe  obpaweHue ¢ pesonoumen  ybepHatopa  HoBocubupckoin — obnacty,
npegnonaratouiee OTBET TrPakAaHWHY 3a noanucblo [ybepHatopa HoBocnbupckon obnacty,
npoaneBaeTcA Ha OCHOBaHWMM CAyXKebHoro nucbma Ha umsa MNybepHaTopa HoBocubupckoit obnactn u
HanpaB/eHUs yBeAOMIEHUSA TPaAXKAAHUHY O NPOA/NEHMUM CPOKA PacCMOTPeHMA 0bpalLeHna 3a No4NUCbIo
AONIXKHOCTHOTO ML, YKA3aHHOTO B PE30H0UUN NEPBbIM IMB0 eUHCTBEHHBIM UCTIOTHUTEIEM.

MucbmeHHoe obpaweHne c pesontounent [ybepHatopa HoBocubupckoit obnactv, He
npeanonaratollee OTBET rpaxKAaHnHy 3a nognucbio NybepHaTopa HoBocnbupckoi obaactu, cCHMMaeTca ¢
KOHTPO/IA Havya/IbHUKOM yrnpaBaeHua - oblecTBeHHOM npuemHon MN'ybepHaTtopa o61acT Ha OCHOBAHUMU
NUCbMEHHOTO OTBETA rPpayKAaHUHY Ha BCe cogeprKalmecs B 06paLleHmMm Bonpochl.

36. Mo Bcem ¢aKkTam HapyleHua nopAdKka PacCMOTPEHUA O0OpalleHuii, NoCTyNnMBLUMX B
AoMMHUCTPALMNIO, PYKOBOAUTENN CTPYKTYPHbIX MOApPasAeneHun agMUHUCTPALUKM, PYKOBOAUTENU
WCNO/IHUTENbHbBIX OPraHOB TrOCYAAPCTBEHHOM BNACTU MNPOBOAAT CAYKebHble MPOBEPKU C Le/blo
YCTAaHOBNEHMA MPUYUH OONYLLEHHbIX HApPYWeHUA U NPUHATUMA Mep AUCUMNIMHAPHOrNO BO34enCTBMA.
Konuu matepuranos cnyxebHbix NpoBepOK NpeacTaBAAoTCA B yNpaB/ieHWe - 0OLWECTBEHHYIO NPUEMHYIO
lybepHaTopa obnactu.

V. ®opmupoBaHMe apXMBa NUCbMEHHbIX 06paLLeHui

37. BynpasneHuu - obLiectBeHHOM NpuemHoi NybepHaTopa 061acTv BeAyTCA apXMBbl MUCbMEHHbIX
obpalLeHuit:

1) anekTpoHHbIN apxuB B C3A[ - 31eKTpPOHHble 06pasbl BCEX MUCbMEHHbIX 0bpalleHnit,
MOCTYNUBLLMX B aAMMHUCTPALLMIO, OTBETOB Ha OOpaLLeHUs, LOKYMEHTOB M MaTepuasos, CBA3AHHBIX C
paccmoTpeHem obpalleHnii;

2) apx1MB OPUIMHANOB MUCbMEHHbIX 0BpalLeHNi, JOKYMEHTOB M MaTepuanos, MPUNONKEHHBIX K
06palLeHMIO, HanpaBAEHHbIX HA PAaCCMOTPEHME B UCNOJIHUTE/IbHbIE OpPraHbl FOCYAAPCTBEHHOW BNACTH,
CTPYKTYPHble NoApasaeneHusa agMMHUcTpaumm Yyepes C344;

3) apx1B MMCbMEHHbIX 06paLLEHMI, paccMOTpeHHbIx ybepHaTopom HoBocnbupckoi obnacty,
nepsbim 3amecTutenem NybepHaTopa HoBocnbupckoit obnactu, nepebim 3amectutenem MNpeacesatens
MpasuTtenbctBa HoBocnbupckoit obnactu, 3amectutenamm [ybepHaTopa HoBocubupckoii obnactwy,
3amectutenamu  Mpepcenatens [MpasutenbctBa HoBocubupckoi  06/1acTh,  PyKOBOAMUTENAMM
CTPYKTYPHbIX NOAPa3AeNeHNN afMUHUCTPALLUK;

4) apxuB KOMWUIM MNWUCbMEHHbIX OOpPALEHUI, AOKYMEHTOB M MATEPUANOB, MPUAOMKEHHbIX K
0bpalleHnto, HanpaBAeHHbIX Ha PAacCMOTPEHWEe B OpraHbl MECTHOrO CaMOyMpaB/eHuA W gpyrue
rocyZ,apCTBEHHbIE OPraHbl.

OpuruHanbl MUCbMEHHbIX 0b6palleHuid, OTBeTbl Ha obpaleHus, AOKYMEHTbl M maTepuasnsl,
Kacalolmeca paccMoTpeHus obpalleHunin, bopmupytotca B gena.

Jeno coctout uns:



OpuUrMHana nucbMeHHoro obpauieHna nnbo Konum obpaweHus (ecnnm obpaweHue 6biio
HanpaB/IeHO B MHOW roCcyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpaseHUa, MHOMY A0/IHOCTHOMY

anuy);
CONpPOBOAMTENBHOIO NMMCbMA - AaHHOTALWK;
KOMWUU yBEAOM/IEHUA 3aABUTE/IO O Nepeaapecaumm ero obpalieHms (Mpy Hanuumm);
KON yBegoMNEHNA 3aABUTENHO O NpOoA/IEHNN CPOKa PaCCMOTpPEHUA 06pau.|,eHm=| (I’lpl/l HanVI‘-iMM);

BTOPOro 3K3emnApa MMCbMEHHOro oTeeTa (MpY HanWuYyMKU) UAU KOMUKU NMUCbMEHHOTO OTBETa Ha
obpalleHue;

oTyeTa 06 OTNpaBKe HanpaB/AeHWA YBeAOMNEHMA 3aaBUTE/N0 O Nepeajpecaumm ero obpalleHus,
yBEAOM/IEHNA O MPOAJIEHUMM CPOKA PaACCMOTPeHMs ero obpalleHua, OTBeTa 3anBuTent0 B dopme
3/1EKTPOHHOTO AOKYMEHTa.

Oena dopmupytoTca No nNOpAAKOBOMY perncrpaumoHHomy Homepy B C3AL M XpaHAaTcs B
COOTBETCTBUM C YTBEPKAEHHOM HOMEHKNATYPOI Aen. [ena c UCTEKLMM CPOKOM XPaHEHMA YHUUTOXKAtOTCA
Nno aKTy.

VI. JInuHblii npuem rpakaaH

38. JIYHbIA Npuem rpakaaH B agMWHUCTPALMMU, UCMONHUTE/IbHbIX OpPraHax rocyAapCTBEHHOWM
B/laCTM oOpraHusyetca B cooTBeTcTBMM ¢ PepepanbHbim  3akoHOM oT 02.05.2006 N 59-93,
noctaHosneHnem NybepHatopa HoBocnbupckoit obnactm ot 25.12.2006 N 516 "O cosepLieHCTBOBaHUM
OpraHM3aLUnKn INYHBIX NMPUEMOB TpadaH B aaMuUHUCTpauum MNybepHaTopa HoBocMbupckon obnactun u
MpasuTtenoctBa HoBocnbupcKoi o06nacTn, 06NACTHLIX WMCMAOAHUTENbHbIX OpPraHax rocyAapCTBEHHOM
BnacTu HosocnbumpcKoin 06nactu 1 opraHax MecTHOro CaMoynpaBAeHMA MyHULMNANbHbIX 06pa3oBaHNU
Hosocnbupckoit obnactu" (panee - noctaHosBneHue [ybepHaTopa HoBocubupckoir obnactu ot
25.12.2006 N 516) n HacToAwein NHCTpyKumei.

39. B cooTBETCTBUM C NOCTaHOBAeHWeM 'ybepHaTopa HoBocnbupckoit obnactm ot 25.12.2006 N 516
B aAMMHUCTPALUKN, WCNOJHUTENbHbLIX OPraHax roCyAapCTBEHHOM BAACTM JIMYHBLIM NpUEeM rpaxKiaH
NPOBOANTCA B €4MHbBIN AE€Hb IMYHOFO NPUeMa No NATHMLAM Kaxaon Heaenm ¢ 14.00 go 17.00.

JIN4HbIV Npuem rparkaaH NnpoBoaAT:

1) N'y6epHaTop HoBOCMBMpPCKOM 0bnacTy;

2) nepBblit 3amecTuTenb NybepHaTopa HoBoCcMBUpPCKOMN obnacTu;

3) neps.bIii 3amecTutens Mpeacenatens MNpasutenbctea HoBocubupckoit obnactu;
4) 3amectutenu NybepHatopa HoBocnbupckoi obnactu;

5) samectutenu Npeacepatens MNpasuTtenbctBa HoBocnbmpcKon obnacty;

6) pyKOBOAUTENM CTPYKTYPHbIX NOAPA3AENEHUIA aAMUHUCTPALNNY;

7) pykoBOAUTENN UCMONHUTE/IbHBIX OPraHOB rocyAapCcTBEHHOW BNACTU M YNOJHOMOYEHHbIe Ha TO
nmua.

l'ybepHaTop HoBocMbMpPCKOW 06/1aCTM NPOBOAMT JIMYHBIN MPUEM TPAXKAAH EXKEMECAYHO Mo Mepe
NOCTYN/JEHUA MUCbMEHHbIX 06paLLEHNIA O IMYHOM MpUEME.

Mepsblii 3amecTuTenb N'ybepHaTopa HoBocnbupckoit obnactu, nepebiii 3amectutens MNpeaceaatens
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Mpasutenbctea HoBocubupckoit obnactu, 3amectutenn [ybepHaTopa HoBocubupckoit obnactu,
3amectutenun [peacepatena [pasuTenbctBa HoBocMbBupcKoi obnact NpoBOAAT JINYHBIA MpUem
rpa)gaH no nATHMLAM B COOTBETCTBUM C rpaduKom, yTeepaaembim MybepHaTopom HoBocubBUpCKOi
obnactn exkekBapTanbHO.

40. TMNucbMeHHble obpaleHUA rpaxaaH O AUMYHOM npueme npeactasasatotca lybepHaTopy
HoBocmnbupckoit obnactu gna NPpUHATUA pelleHns o IMYHOM Npueme. [lata M Bpemsa NYHOIMO npuema
rpaxkaaH onpegensatorcs 'ybepHaTtopom HoBocmbupcKoi obnactu.

41. PeweHune o 3anucu rparkaaH Ha JNYHbIN npuem K ybepHaTopy HoBocubupckolt obnactu
npuHumaet NybepHaTop HoBocnBUpCKOM 061acTM Ha OCHOBaHMM MUCbMEHHbIX 06paLLEHNI rpaXKaaH o
JIMYHOM Npueme, KoTopble moanekaT peructpauum B COAL B nopsgKe, YCTaHOBNEHHOM HACTOSALLEMN
NHCTpYKUMEN.

O pate, BpeMeHM U MecTe NpoBeaeHns AnyHoro npuema MNybepHatopom HoBocnbupcKkoi obnactu
rpa*kaaHuHy, NpUrnaleHHOMY Ha /IMYHbIN npuem K l'ybepHaTtopy HoBocnbupckoin obnactu, coobuiaetcs
paboTHMKamu ynpaBaeHua - obLLecTBeHHOM NnpuemHoi NybepHaTopa o61acTm no TenedoHy, ykazaHHOMY
B 06paLlleHnm, IMbo NMCbMEHHO B CJ/lydae, ecin HoMep TesiepoHa He yKasaH B 0bpallleHnM 3aaBUTeNA, He
nosaHee Yyem 3a NATb AHEN A0 AaTbl IMYHOTO NMPUEma, O YeM AeflaeTcad OTMETKa B PerncTpalMoHHOM
KapTouKe obpauweHua 8 C341.

PaboTHWKM ynpasneHua - obuiecTBeHHON npuemHon lNybepHaTopa 06/1acTn BNpaBe YTOYHUTL Y
rpa)gaHuMHa MOTUBbI U codepXaHue obpalleHna, a TaKKe O3HAaKOMUTbCA C AOKYMeHTaMu W
maTepuanamu, nNOATBEP)KAAIOWMMU OBCTOATENbCTBA, WU3N0MEHHble B  obpaleHun, KoTopble
npunobLaloTca K maTepuanam ana aoknaaa NybepHatopy Hosocnbupckoii obnaactu.

B cnydae ecnu B 06palleHUM coaepKaTca BONPOChl, pelieHne KOTOPbIX He BXOAMT B KOMMNETEHLMIO
l'y6epHaTopa HoBocnbupckoii 06.1actu, rparkaaHnHy AaeTca pa3bACHEHME, KyAa U B KaKOM nopsaaKe emy
cneayet obpaTuTbCs.

B cnyyae obpalueHua o 3anucu Ha JiMdHbIA npuem K 'ybepHatopy HoBocmbupckoi obnactu no
TenedoHy rpa*kaaHnHy pPasbACHAETCA NOPAAOK 3aNnCK Ha NYHbBIN NPUeMm, NpeanaraeTcs U3JIoKUTb CyTb
obpalLeHma B nMcbMeHHON dopme MAn HanpaesuTb obpalieHne B Gopme 3N1eKTPOHHOIO AOKYMEHTa Ha
oduUMaANbHBIN CaUT yNpaBaeHUA - 06LLLeCcTBEHHOM NpuemHon N'ybepHaTopa obaacTu.

42. B cnyyae ecnm pelleHMe BOMPOCA, C KOTOPbIM rpaxKaAaHMH 0b6paTWICA Ha NUYHBIA Npuem K
l'yb6epHatopy HoBocmMbupcKkol 061acTn, HAXOAUTCA B KOMNETEHUMN aAMUHUCTPAUMU, UCNONHUTENBbHbIX
OPraHoOB rocyAapCTBEHHOM BNACTU, U FPaXKAaHUH paHee He obpallanca No JaHHOMY BOMNPOCY Ha INYHbIN
npuem K PYKOBOAMTENAM  CTPYKTYPHbIX MOApasAeneHuA  agMUHUCTPaALMK,  PYKOBOAUTENAM
NCMNOJIHUTENbHbIX OPraHOB rOCYAapPCTBEHHOM BAacTK, TO No nopyyeHuto NybepHatopa HoBocMbuMpcKoit
061aCTV NINYHBIA NpUem rpaxgaHuMHa NPoBOAAT NepBbli 3amecTutenb lybepHaTopa HoBocMbupcKol
obnactu, nepsblit 3amectuTens MNpeacenatens Mpasutenbctsa HoBocnbUpcKoi 061acTm, 3amecTuTenu
lybepHatopa HoBocnbupckon obnactu, samectutenun MNpeacepatensa Mpasutensctea HoBocmMbupcKoit
obnactu, PYKOBOAMTENM  CTPYKTYPHbIX  MOAPasaeNeHun  aaMUHUCTPALUM, pyKkoBoguTenm
NCNOIHUTENbHbBIX OPraHOB roCyA4apCTBEHHON B1IACTU B COOTBETCTBMM C pacnpeseneHnemM NoSIHOMOYNIN U
KOMMEeTeHUMEN.

MopyuyeHne lybepHaTopa HoBocMbUpPCKOM 06nacTM O MPOBEAEHMU JIMYHOTO MpUema rparkKaaH
[0BOANTCA HaYa/IbHUKOM yrpasieHus - obLecTBeHHOM npuemHoi MNybepHaTopa obaactv Ao nNepsBoro
3amectutena [ybepHaTtopa HoBocubupckoit obnactn, nepsoro 3amectutens [peacepatens
MpaBuTtenbctBa HoBocubupcko obnactn, 3amectuteneh [lybepHaTopa HoBocubupckoit obnactwy,
3amectuteneint MNpeacepatens Mpasutenbctsa HoBocMbupcKol 061acTn, pyKoBoauTene CTPYKTYPHbIX
noApasgeneHnin aaMUHUCTPALLNN, PyKoBoAUTENE NCNONHUTEbHbBIX OPraHOB roCyAapCcTBEHHOM BAACTY.

O pare, BpeEMEHUN N MecCTe nposeaeHnAa IMYHOTo Npuema rpaXaaHnHy COO6UJ,3€TCFI pa6OTHMKaMM



annapatoB nepsBoro 3amectuTens [ybepHaTopa HoBocubupckol obnactn, nepsBoro 3amecTuTens
Mpeacepatens MpasutenbctBa HoBocnubupckon obnactu, 3amectutenen NybepHatopa HoBocnbupckoi
obnactn, 3amectutenen MNpeacepatensa [lNpasutenbctBa HoBocnbMpcKkol obnactu, pykoBoauTensmu
CTPYKTYPHbIX  MOAPA3AeNeHUn  agMUHUCTPALMKU,  PYKOBOAWUTENAMM  UCMOAHUTE/NbHLIX  OPraHoB
rocyaapcTBeHHOW BNacTK No HoMepy TenedoHa, ykasaHHOMY 3asBuTenem B obpalleHun (npu Haanumm),
b0 NMCbMEHHO (Npu OTCYTCTBUKM HOoMepa TenedoHa 3aaBUTeNsA) He No34Hee Yem 3a NATb AHel Ao AaThbl
NnpoBeseHMA NYHOFO NPUEMA, O YEM LEe1aeTCA OTMETKA B PErMCTPaLMOHHON KapTouke obpalleHus B
C344 c ysegomneHnem ynpaBaeHus - obLecTBeHHOM npnemHoi NybepHaTopa obnacTu.

43.  PyKoBOAMTENWM  CTPYKTYPHbIX  MOAPAsAeNeHWn  agMWHUCTPaLMKM,  PyKoBOAMTEM
NCMONHUTENbHbIX OPraHOB rOCyA4apPCTBEHHOM BNACTM NPOBOAAT NINYHLIN NPUEM rparkaaH B NOMELLEHUAX,
obecneumBaloWUX AOCTYNHOCTb AN 3asBUTE/Nel C OrpaHUYEHHbIMU PU3MYECKMMU BO3MOMKHOCTAMMU,
0bOLECTBEHHYIO M MOMapHY0 6€e30MacHOCTb, a TaKKe HeaonyweHue pasrialleHus CBedeHui,
CoAepMKalMxXcA B YCTHbIX 06paALLEHMAX, @ TaKKe COOTBETCTBYHOLWMX CaHUTAPHO-3MUAEMMUOIOTMYECKUM
TpeboBaHUAM.

44. Undopmaumsa Ona rpaxgaH o BpeMeHW, MecTe U NopsaaKe MpoBefeHUs NIMYHOro npuema
pasmellaetca Ha oduuManbHOM  UMHTepHeT-canTte [pasuTenbctBa HoBocnbupckolt  obnactwy,
odunUManbHOM CanTe ynpaBaeHua - OOLWECTBEHHOW npuemHoin lybepHaTopa obnactu, opuuManbHbIX
caliTax MCNONHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BNACTU M HAa MHPOPMALMOHHBIX CTeHAax U (uan)
OPYTUX TEXHUYECKUX CPeacTBaxX aHa/IOTMYHOro HasHayeHus B 34aHuuM MpasutenbcTBa HoBocubUpCKon
o061acTn, B NOMELLEHMM YNpaBieHUs - 0bLLeCTBEHHOM NpuemMmHol l'ybepHaTopa 061acTn, B NOMELLLEHUAX
CTPYKTYPHbIX NOApasaeeHnin agMUHUCTPALLMU, UCMIONIHUTE/IbHBIX OPraHOB roCcyAapCTBEHHOM BAACTU.

45. B cnyyae HEBO3MOXHOCTM MPOBEAEHMA JIMYHOIO MpUema B CBA3U C DO/e3HbIO, OTMYCKOM,
KOMaHAMpPOBKOM NepBblit 3amectuTenb MNybepHaTopa HoBocnbupckolt obnactu, nepBbii 3aMecTUTENb
Mpeacepatena MNpasutenbctBa HoBocubupckon obnactn, samectutenn MybepHaTopa HoBocmbupckoit
obnactu, 3amectutenun [pepcepatena [paButenbctBa HoBocuMbupckoit obnactu, pykoBoauTeNU
CTPYKTYPHbIX ~ NOApPasgeneHuin  agMUHUCTPaALUKM,  PYKOBOAUTENINM  UCMONHUTENbHbIX  OPraHoB
rocygapcTBEHHOM B/ACTU HE MeHee Yem 3a 2 AHA A0 AaTbl JIMYHOTro npuema MHGOPMUpPYIOT 06 3TOM
Hava/ibHWKa yrnpaBneHua - obuecTBeHHoON NpuemHol NybepHaTopa obnacTu.

He ponyckaetca nepenopy4yeHme npoBeaeHuaA IMYHOTo Npuema rpaxkgaH nmuam, He MMeoLWMmM Ha
TO NOJIHOMOYMUMA.

46. l'ybepHatop HoBocnbupckoi obnactu, nepsbiit 3amectutenb NybepHaTopa HoBocubupcKoi
obnactu, nepsbin 3amectutens Mpeacepatens Mpasutensctea HoBocMbupckoit obnactn, 3amectutenu
l'y6epHaTopa HoBocnbupckon obnactu, 3amectutenu lMpeacensatens MpasutenbctBa HoBocnbupckoi
06/1acT,  PYKOBOAMUTEAW  CTPYKTYPHbIX  MNOAPa3AeNeHUn  aAMUHUCTPALMKW,  PYKOBOAUTENM
MCMNONHUTENbHbIX OPraHOB FOCYAapCTBEHHOM BAACTU MOTYT NPOBOAWTbL Bble3AHblE JIMYHbIE MPUEMbI
rpaxkaaH B MyHMLMMNANAbHbIX palioHax U rOpoACKMX OKpyrax HoBocnbupckoii obnacTy.

47. NInyHbIN npuem rpaxXgaH MOXXeT NpoBOAUTbCA C COrnacnAa rpaxXgaHHa B peXnme Buaeo-
KOHd)EpEHLI,—CBFBVI, BnaeocBA3n, ayamnocsAsn U MHbIX BUOAOB CBA3U B NMOMELUEHUAX, 06OPYAOBaHHbIX
dBTOMATU3NPOBAHHbIMMU pa60‘-IVIMM MeCTaMn CO cneymnanbHbIM NPOrpammMmHbIM obecneyeHnem no
nposeaeHnto IMYHOTO Npnema U npuema B pexxmme BMAeO-KOH¢epEHLL-CBﬂ3M, BnOeocBA3nN, ayanocsasun
1N NHbIX BUOOB CBA3W.

48. B uenax obecrneyeHWs AOMOJHWUTENLHOW rapaHTUMM MpPaB rpaxgaH Ha AUYHbIA Npuem B
aAMMHUCTPALMN, B WCMOJIHUTENIbHLIX  OpraHax rocyAapCTBEHHOW  BAAcTUM  OCYyLLEeCTBASAEeTCA
npegBapuTesibHas 3anucb rpaxKkaaH Ha INYHbLIN NpUem.

MpeagapuTesbHas 3anucb rpax4aH Ha JIMYHbLIA NPUEM K nepBomy 3amecTuTento MybepHaTopa
HoBocmbupckoit obnactu, nepsomy 3amectutento [lpeacepatens [Mpasutenbctea Hosocubupckoi
obnactn, 3amectutenam [ybepHaTopa HoBocubupckoit obnacti, 3amectutenam [lpeacepatens



MpasutenbctBa  HoBocubMpcKoM  0bnactM,  pyKoBOAMTENAM  CTPYKTYPHbIX  NoapasaeneHui
aAMMHUCTPALMKN, PYKOBOAUTENAM MUCMONHUTE/IbHbBIX OPraHOB roCyAapCTBEHHOM B/IAaCTU OCYLLECTBASETCA
paboOTHMKaMM  CTPYKTYPHbIX  MOAPA3AeNeHuin  agMWHUCTPALMKU,  MCMONHUTE/IbHbIX  OPraHoB
rocygapcTBeHHOM Bnactn, obecneyMBaloWMX OPraHU3auMio JIMYHOFO MNpUMema, Ha OCHOBAHWUM
NOCTYMNMUBLUMX:

1) ycTHoro obpallueHuns rpaxkaaHnHa o0 3anMcKu Ha IMYHbIN Npuem (Npy o0bpaLeHnn IMYHO UaK No
cnpaBoYHOMY TenedpoHy);

2) NMNCbMEHHOTO 06paLLI,EHVIFI rpaxXgaHmHa o TIMYHOM npueme.

MoctynuBeluee obpalleHne rpaxgaHMHa O 3anNUCU HA AINYHBLIA NPUEM MOANEXUT pPerncTpaumm B
Co44 c 3anonHEeHMEM KapTOYKM IMYHOTO npuema.

O Ha3HayeHHbIX AaTe W BPEMEHW, a TaKKe MecTe MPOoBeAeHMA JIMYHOMO MpuMema rpaxkaaHuHy
coobuiaetca paboTHMKAMKU CTPYKTYPHbIX NoApasaeNeHnin agMUHUCTPALMN, UCMOIHUTEIbHbIX OPraHoB
rocyAapcTBEeHHOM B/1IacTU, obecrneuymBatloWMX OPraHM3aUMIO IMYHOTO Npuema, No Homepy TenedoHa,
yKasaHHOMy 3asBuTenem (npu Hannumm), AnMbo nucbmeHHO (MpuM OTCYTCTBMM HOMepa TenedoHa
3aABUTeNN) He No3gHee Yem 3a NATb AHeW A0 AaTbl NPOBEAEHUA JIMYHOTO MpUMemMa, O Yem Aenaercs
OTMETKa B PerMcTpaunoHHoi KapTtodke 8 C3440.

B cniyyae ecnm rpaxaaHuH Ha IMYHbIA MTPUEM He ABUACA, B KAPTOUKE IMYHOMO NpMema rparkaaHuHa
AenaeTca 3anucb caeaylowero coaep:kanua: "Ha andHbii npvem He asuaca", npocTaBaseTca Noanucb
paboTHMKa, 0becneymBaloWEro OpraHN3aumio IMYHOro NpUemMa, B PerncTpaumMoHHon KapTouke B C34
NPOCTaBAAETCA OTMETKA O HefBKE rpaKAaHWMHA Ha JIMYHbLIA NpUeM. DNEeKTPOHHbIN 06pa3 KapTOUuKM
JIMYHOTO NpMeMa rpaxaaHnHa NPUKPenafeTcsa K permMcTpaumMoHHo KapTouke B CO44.

49. NpeapapuTenbHan paboTa No opraHM3aLMM AMYHOTO NPUEMa rpaxkaaH B eAMHbIN AeHb Nnpuema
B aAMUHMCTPauum u B MpasutenbcTee HoBocMbMpcKo 061acTy NpoBoAMTCA PabOTHMKAMM ynpaB/ieHUs
- obLlecTBeHHOM npuemHol [ybepHaTopa 06nacTM, PabOTHUKAMWM COOTBETCTBYIOLLMX CTPYKTYPHbIX
nogpasgeneHuii - agMMHUCTPAUMKM,  WUCMOJIHUTE/IbHBLIX ~ OPraHOB  FOCYZapCTBEHHOW  B/acTH,
obecneynBaroLLMX OpraHM3aLMIo NPOBEAEHMA IMYHOTO NPUEMa rpaXkaaH.

HenocpeacTseHHO nepea IMUYHbIM NPUEMOM rpaxaaH NpoBoAMTCA HeobXoaMMan NOAroTOBKa:
1) co3gaHne KOMPOPTHBIX YCNOBUI ANA FPAXKAAH, OXKUAAIOLWMNX TNYHOTO NPUEMA;

2) obopmaeHmne KapTouek IMYHOTO NpUema rpaxkaaH, NpULWeaLnX Ha IMYHbIN NpUem.

B KapTOYKy IMYHOrO NpUema rparkaaHuMHa BHOCATCA:

dbammnua, mMms, oTyecTBo (nocnegHee - NPU HanuMumm) 3aaBuTena U (MaM) HaMmeHoBaHMe
06beAMHEHWA TPaXKAaH, B TOM YMC/IE IOPUANYECKOTO NLLA, NPEeACTaBUTENIEM KOTOPOTO OH AIBMISIETCS;

MoOYTOBbIA afpec ANA HanpaBAeHMA MNUCbMEHHOTO OTBETa M KOHTaKTHbI Homep TenedoHa
3aABUTeENS;

CyTb Bonpoca (BonpocoB) obpalleHus;

AO/MKHOCTb, damMUANA U UHULMANLI PYKOBOAUTENA WAM YNOJAHOMOYEHHOro nula, Beayliero
JINYHbBIN Nprem;

3) noarotoBKa cnpaBoYHON MHPOPMaLMK NO 0bpaLeHnAM rpaxaaH (B TOM YMcae NOBTOPHbIM);

4) HbopmMpoBaHME rpaxkaaH o0 NopsALKe NpPoBeAeHUs IMYHOTO NpMema, B TOM Yncae O BeAeHUn
BMAEO- U (MAKN) ayaMONPOTOKONNPOBAHMA IMYHOTO Npuema (Npu Haanuum).



PaboTHUKM ynpaBneHua - obuwecTBeHHON npuemHon [ybepHatopa o06nactv, paboTHMKM
CTPYKTYPHbIX NoApasaeneHnin agMUHUCTPaLMK, UCMONHUTENbHbIX OPraHOB FOCYAapCcTBEHHOM BNacTH,
obecneuymBalowme OpraHM3aLmMio AMYHOTO MPUEMa, KOHCYNbTUPYIOT rpaXaaH o nopagke nposeaeHUsA
JIMYHOTO NMpUema, O KOMMETEeHUMW OO/KHOCTHbIX /ML, MO PELUeHUI0 coAepyKalumxca B obpalieHun
BOMPOCOB, COOBLLAIOT AATY U BPEMSA JIMYHOTO NpUema.

50. OtvpenvHble KaTeropuu rpaxKgaH B CAy4asax, MpeayCMOTPEHHbIX 3aKOHOAaTe/NbCTBOM
Poccuitckoii Pepepauuu (uneHsl Coseta deaepaumm u aenytatbl FocyaapcteeHHoM lymbl PeaepanbHOro
CobpaHus Poccuiickon Pepepaumnn, Nepon Cosetckoro Cotosa, Mepon Poccuitckoit Peaepaunn, nosHblie
KaBanepbl opAeHoB Cnasbl), NONb3YIOTCA NPABOM Ha JIMYHbIM NPUEM B NepBOOYEPEeLHOM NOPAAKE.

51. B cootBeTtcTBUM c 3akoHom HoBocmbupckolt obnactm ot 25.12.2006 N 81-03 "O cratyce
aenytata 3aKoHopgatenbHoro CobpaHus HoBocubupckolr obnactn" no Bonpocam AenyTaTcKkomn
AesaTeNbHOCTM genyTaTbl 3akoHogaTenbHoro CobpaHus HoBocnbupcKkoi 061acTv Nob3yOTCA MPAaBOM Ha
JIMYHBLIK Npvem B MNepBOOYEpPesHOM MOpPAAKEe K PYKOBOAUTENAM W YNOJIHOMOYEHHbIM /nLaM
aAMWHUCTPALMN U UCTIOSTHUTE/IbHBIX OPraHOB roCyAapCTBEHHOW BAaCTU.

52. B cootBeTcTBUM € 3aKoHOM HoBocubupckoi obnactm ot 06.07.2018 N 275-03 "O rapaHTmax
OCYLLECTB/IEHNA MOJIHOMOYMIA AenyTaTa NpPeacTaBUTENIbHOrO OpraHa MyHWLMNanbHOro obpasoBaHus,
yseHa BbIBOPHOro OpraHa MECTHOTO CaMoynpaBAeHUA, BbIBOPHOro AOJ/IKHOCTHOMO JMLA MECTHOTo
camoynpassieHns B HoBocnbupckoit obnactn" genyrtaTtbl NPeACcTaBUTE/IbHOTO OpraHa MyHULMMNAAbHOTO
06pa3oBaHUA, YNeHbl BbIBOPHOTO OpraHa MeCTHOro CaMoynpaB/ieHMA U BbIBOPHbIE JO/MKHOCTHbIE LA
MECTHOTrO CaMoynpaB/eHNA MO/b3YIOTCA NPABOM Ha JIMYHbIM NMpUem B NepBooYepesHOM MNopaaKke K
pPYKOBOAUTENAM U YNOAHOMOYEHHbIM AMUaM  aAMUHUCTPAUMW U UCMONHUTE/bHbIX OpraHoB
rocyAapcTBeHHOM BNaCTy.

53. MMepes AWYHBIM MNPUEMOM TPAKAAHUH NPEAbABAAET AOKYMEHT, YAOCTOBEPAIOWMUIA ero
JIMYHOCTb.

54. Bce rpaxkgaHe, npuuwegwine Ha NNYHBIN npuem, AOO0/1KHbI 6bITb NPUHATbI OONXKHOCTHbIMU
nuamm mam ynoaHOMO4YeHHbIMU Ha TO IMUaMn B AeHb IMYHOTO nNpuema.

55. [10/13HOCTHOE INLLO, BEAYLLEE /INYHbIN NPUEM rPaXaaH, AN YNoJIHOMOYEHHOE Ha TO ML:
1) npeacTasaAeTca 3aABUTENIO;

2) 3HAKOMUTCA C OOKYMEHTOM, yOO0CTOBeEPAOWNM NNYHOCTb 3aABUTENA, ANA CBEPKU AaHHbIX C
KapTOHKOVI NMYHOIo npuema rpaxgaHuHa, npu HEO6XO,CI,MMOCTM BHOCUT B KapTO4KYy HepgocTtarouwimne
AaHHblE;

3) uHpopmupyeT 3anBUTENA O BeAeHUM BUAEO- UAN ayaMONPOTOKOIMPOBAHUA NINYHOMO Npuema
(npv Hannuwmm). MNpK Hecornacum 3aaBUTENA C BeAEHUMEM BUAEOMNPOTOKOMPOBAHNA B XO4€ €ro IMYHOTO
npuMema /AM4YHbIA NpUem NPOBOAMUTCA B MOMELLEHUWU, B KOTOPOM CUCTEMA BUAEOMPOTOKONMPOBAHMSA
OTCYTCTBYET;

4) yTouHAeT y 3aaBuTeNs nHGopmaLmio, 0bpaLlancsa M OH B KaKOM-1MBO opraH Ans paspeLleHus
NOCTaB/IEHHOrO B YCTHOM 06palleHMM BOMPOCa M B KaKoM nopaaKke oH obpaluancs.

56. Mo pe3ynbtatamMm JIMHHOIO nNpunema rpaXaaHnHy AaeTcA OTBET Ha BOMPOCHLI, U3/10KEHHbIE B
o6pau.|,eva|. B cayyae ecnn M3noXeHHble B YCTHOM o6pau.|,eva| d)aKTbI N obCcToATEeNbCTBA ABAAIOTCA
o4yeBUOAHbIMU N He Tpe6y+0T ,EI,OI'IOﬂHVITeﬂbHOI‘;I NPOBEPKU, OTBET Ha O6anJ,eHVIe C cornacuma rpaxXagaHuHa
MOXeT bbITb AaH YCTHO B XoA4€e /IMYHOro npmnema, o 4Hem AenaeTca 3anNncCb B KapTOYKe IMYHOIo npmnema
rpaxXgaHmHa ciaeagyrouwiero cogepaHua: "C cornacusa 3asaButena OTBET Ha o6pau.|,eHMe AaH YCTHO,
NMUCbMEHHbI OTBET He Tp66y6TCH", N npocrtasndeTrcA noanncb AONXKHOCTHOIO /nUa nmbo
YNO/IHOMOYEHHOTO na, npoBoaAMBLUETO JINYHBIN npuem.
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B ocCTanbHbIX C/AyYasx AAeTCA NMUCbMEHHbIN OTBET MO CyL,ecTBY MOCTaB/IEHHbIX B ObpalleHum
BOMNPOCOB B YCTaHOB/IeHHble PeaepanbHbiM 3akoHOM 0T 02.05.2006 N 59-P3 cpoKu.

MucomeHHoe obpalleHne, NPUHATOE B XO4Ee JIMYHOIo MNpuema, MOANEXKUT perucTpaumm wm
paccMOTpEeHUIo B NopsaaKe, ycTaHoBAeHHOM PeaepasibHbiM 3akoHoM 0T 02.05.2006 N 59-®3 1 HacTosweln
UHCTpYKLMEN.

57. B cnyyae ecnnm B 0bOpalleHMU COAEP!KATCA BOMPOCHI, PELIEHME KOTOPbIX HE BXOAUT B
KOMMNETEHUMIO AO/IKHOCTHOTO /IMLUA WAM  YNOJIHOMOYEHHOIO /MLA, BeAyWwero /AWYHbIA MNpUuem,
rpakaaHuHy OaeTcs pasbACHEHUe, Kyda M B KaKOM NopaaKe emy cneayet obpatutbes.

B xope nun4yHoro npuema rpaxgaHmHy MOXKET 6bITb OTKa3aHoO B ,D,aﬂbHEVILUGM paccmoTpeHnmn
06paLLI,EHMﬂ, eC/in eMy paHee 6bin AaH OTBET NO CyWw,eCTBy NOCTAB/IEHHbIX B O6pa|.l.l,eHVIM BOMPOCOB.

58. TMepsbit 3amectutens [ybepHaTopa HoBocubMpckon o06nacTM, NepBbIM 3amecTUTesNb
Mpepcepatena MNpasutenbctBa Hosocubupckon obnactn, 3amectutenn NybepHaTopa Hosocmbupckoit
obnactn, 3amectutenn [pepacepatena [pasutensctea HoBocubupcko o6sacTn, pyKoBOAUTENU
CTPYKTYPHbIX  MoapasgenieHuit  aAMUHUCTPaUUKM,  PYKOBOOUTENIM  WUCMOJIHUTE/IbHbIX ~ OpraHoB
rocyapCTBEHHOM BNACTM W YMNONHOMOYEHHblE AMUA, NPOBOAMBLUME JIMYHBIM MPUEM TPaXKAaH,
NPUHUMAIOT PELUeHUE MO PACCMOTPEHMIO MOCTaB/IEHHbIX B 06paleHNN BOMPOCOB U OCYLLECTBAAIOT
KOHTPO/1b 33 UCMOJIHEHNEM AAHHbIX MOPYYEHWNI NO o0bpalleHuto.

59. Mocne 3aBepleHUA JAWYHOrO nNpuema pPaboOTHMKM annapaToB MepBOro 3amecTuTens
lybepHaTopa HoBocubupckoit obnactv, nepsoro 3amectutenn [peacepaTtens [lpaBuUTeNbCTBa
HoBocnbupckoli obnactu, 3amectuteneir [ybepHaTopa HoBocuMbupckol obnacTu, 3amectutenei
Mpeacepatens  lMpasutenbctBa  HoBocubupcko — 06nacTM,  CTPYKTYPHbIX  MoApasgeneHuii
aAMWHUCTPALNN, UCMIONHUTENbHBIX OPraHOB rocyAapCcTBEHHOM BAacTu, obecneymBaoLwme opraHn3aumio
JIMYHOTO NPUEMa, PErUCTPUPYIOT 0bpalLeHne nMyHoro npuema B C3/, K perncTpalMoHHbIM KapTouyKam
MPUKPENAAIOT 3/1EKTPOHHbIE 06Pa3bl KAPTOUEK IMYHOTO NMPUEMa rpakaaH.

60. MNMUCbMEHHbIM OTBET rpakAaHWHY MO pe3y/ibTaTaM PacCMOTPEHMA ODpalLeHUAs Ha JIMYHOM
npueme NOAMNMUCLIBAET AOKHOCTHOE /INLO UM YHOJHOMOYEHHOE INLO, NPOBOAMBLIEE NNYHBIV NPUEM.
MUCbMEHHbIN OTBET rpa*kAaHNHY HanpaBAseTCcA MO NOYTOBOMY aApecy, yKasaHHOMY B KapTOYKE JIMYHOTO
npuema. Bropoi aksemnasp NUCbMEHHOro OTBETA XPAHUTCA C KAPTOYKOMN JIMYHOIFO NpMemMa rparkaaHuHa.
INEeKTPOHHbIN 06pa3 NMCbMEHHOTO OTBETa NPUKPENIAETCA K PerMcTpaLmMoHHoM KapTodke B8 CO44.

61. B ynpaBneHun - obLLeCcTBEHHOM NpueMHoi MNybepHaTopa 061acTy BeAyTCA apXMBbl KapToueK
JIMYHOTO NpMeMa rpaxaaH, NpuHATbIx N'ybepHatopom HoBocnbupckoit obnactu:

1) apxuB OpPUTrMHANOB KapTouyeK AWYHOro npuema rpaxgaH [ybepHaTopom Hosocnbupckoi
obnactu.

ApxvB dopmMmupyeTca U3 OPUTMHAIOB KapTOYEK JIMYHOTO MPMema FpakKaaH, Konuu NMCbMEHHOrO
obpalleHnsa rpaxkgaHuHa (Mpu HaaMuMM), KOMMU MUCbMEHHOTO OTBETA FPaXKAAHMHY MO pesynbTaTam
JINYHOTO MPUEeMa, LOKYMEHTOB M MaTEPMA/IOB, KacaloLWMUXCA PAacCCMOTPEHUA 0bpalLeHns, yBeLOMIEHUS
rpaskaaHvHa O NPOL/IEHUN PACCMOTPEHMA obpaLLeHus;

2) aneKTpoHHbIM apxms B C344.

DNEKTPOHHbIM apXmMB GOPMUPYETCA U3 INEKTPOHHbIX 06PaA30B KapToUeK IMYHOrO NPUemMa rpaxaaH,
NMUCbMEHHbIX 06paleHnin rpaskaaH, AOKYMEHTOB W MaTepuanos, KacalowuxcA pPacCMOTpeHUs
obpalleHunid, yBeAOMNEHUIA 3aABUTENAM O NPOAJIEHNN CPOKA PacCMOTPEHUA 06paLLeHUIA, MUCbMEHHbIX
OTBETOB rpa*kaaH no pesyibTaTam JIMYHOIO Npuema.

VII. Mpuem rpakgaH paboTHUKamMu ynpaBaeHus -
obwectBeHHOI npuemHoii Nly6epHaTopa obnactu
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62. MNpuem rparkgaH paboTHMKaMK ynpasBaeHua - obuectBeHHoM npuemHoi NybepHaTopa obnactu
ocyllecTBasieTcA B CcOOTBeTCTBMM C [lonoxeHuem 06 ynpaBneHUM - o6LWECTBEHHON MpPUEMHOMN
lybepHaTopa o06nacTv, yTBEP)KAEHHbIM MPUKA3oM aaMUHUCTpauun [ybepHaTopa HoBocmbupckoi
obnactu u MpasuTtenbctBa HoBocMbupcKkoi obnactm ot 25.10.2012 N 35 "06 ytBep»aeHUn MonoxKeHus
06 ynpaBneHun no pabote c obpalleHnsMM rpaxKaaH - obuecTtBeHHON npuemHom N'ybepHatopa obniactm
agMmuHucTpaunm NybepHatopa Hosocnbupckon obnactu m Mpasutenbctea HosocMbupckon obnactun'”, B
cneumasbHom 0bOpyAOBaHHOM MOMELLEHMU ynpaB/aeHus - obuwecTtBeHHON npuemHon lybepHaTopa
obnactu (panee - nomelleHne ob6LLECTBEHHOW NPUEMHOI), PacCNnoONOXKEHHOM Ha NEePBOM 3Ta)Ke 34aHus
Mpasutenbctea HoBocnbupcko obnactn no agpecy: KpacHbiii npocnekKt, 18, B paboune anu c 9-00 go
18-00 (B naTHMLY c 9-00 go 17-00), BbiIxogHble AHU - cy660Ta, BOCKpPECeHbeE.

NHbopmauus o pexkmme paboTbl ynpaBaeHua - obLLecTBeHHoM npuemHoin NybepHatopa obnactu
pasmeLlLaeTca:

Ha oduumnanbHom cante [lpaButenbctBa HoBocMbupckol obnactn, oduumanbHOM canTe
ynpasaeHua - obuiectBeHHOM npunemHon N'ybepHatopa obnaactu;

Ha MHPOPMALMOHHBIX CTEHAAX M 3/IEKTPOHHbIX Tab10 B NoMeLLeHNN 0bLLEecTBEHHON NPUEMHOM U B
XOJ1/1e Ha NepBOM 3Taxke 3aaHuA MNpasuTenbctBa HoBocnbupckoin obnacry;

Ha dacaae 3aaHuA MNpasuTenbcTea HoBocnbupckoi 06/1acTn y BXOAa B 0OLLECTBEHHYIO MPUEMHYIO.

63. MomeweHMA obLecTBEHHOW NPMEMHOM A0XHbl COOTBETCTBOBAaTL TPeboBaHUAM AOCTYNHOCTU
ONA TpaxgaH C OrpaHUYeHHbIMU GU3NYECKMMM BO3MOMKHOCTAMU, obecnedyeHnsa obLLEeCTBEHHON W
noskapHoi 6e3onacHOCTU, HeJoNyLEHMA PasraalleHna CBeAeHUIA, COAEPKaLLMXCA B YCTHbIX 0BpalLeHMsAX
rpagaH, a Tak»Ke oTBevyaTb CaHUTAPHO-3MUAEMMNONOTMYECKUM TPeboBaHUAM.

MomelieHnn o6LECTBEHHON NPWEMHOM, B KOTOPbIX MPOBOAMTCA NWMYHLIA NPUEM TPaXKAaaH,
obopyaytoTca cpeacTBammn BUAEO- U (MM) ayAMONPOTOKONMPOBAHUA IMYHOTO Npuema.

B nomelueHnn obecTBeHHON NpnemHoi obopyaytoTca:
1) paboune mecta paboTHNKOB 0B6LLECTBEHHOW NPUEMHOM, BEAYLMX MPUEM TPaXKaaH;

2) MecCTo AnAa COoTpyaAHUKa oTaena no obecnevyeHuno YCTAHOB/IEHHOIO nopAAKa Ha obbeKTax
AAMUHUCTPaLUNN;

3) mecTo ana obopmMmaeHUs rpaxgaHaMm NUCbMeEHHbIX 06paLLeHWU;
4) mecTo gns npMema NMCbMeHHbIX 0bpalleHnit;

5) MecTo anA rpaxaaH, oXKuaatoLwmx npuem paboTHUKammM obLwecTBeHHOM NPUemMHOM (KoandecTso
MECT OXWAAHUA ONpesensneTca Ucxoasn M3 GaKTUUECKOM HarpyskMm M BO3IMOXKHOCTEN A/1A pa3meLleHus
rpaxgaH B NomeLLeHUN obLLLeCcTBEHHOM NPUEMHON);

6) MmecTo 4nA MHGOPMUPOBAHUA rPaXKAaH;

7) KoMHaTa maTtepu n pebeHKa;

8) MecTo anA XpaHeHWsA BEPXHEW 04K Abl U IMYHbIX BELLLEN rpakaaH;
9) TyaneTHas KOMHara;

10) naHAyc Ha BXoAe B 06L,ECTBEHHYIO NPUEMHYIO.

NomeweHue O6LLI,eCTBeHHOl7I I'Ipl/leMHOVI OCHalWaeTca CTo/1IaMM, CTybAMM, KaHUENAPCKUMU



NPUHAANEKHOCTAMW, CPeACTBamM CBA3M (TenedoHOM), Kynepom C MNUTbLEBON BOAON W apPOYHbIM
MEeTaN/I0AETEKTOPOM.

64. B uenax obecrneyeHna npasa rparkaaH Ha obpalieHue B Hepabouyee Bpems, BbIXOAHbIE W
npasgHuYHble AHM Ha pacage 3aaHusA MNpasutensctea HoBocMbupckoi o6n1acTn y BXxoaa B 06LEeCTBEHHYHO
NPMEMHYIO pasmellaeTca AWMK AnA  NUCbMEHHbIX obpaleHnin. BblemMKa KoppecnoHaeHuuu
ocylwecTsnAeTca paboTHMKamum obLLecTBEHHOM NpuemHon B paboune aHm 8 9.00 n 17.00.

65. [na O03HaKOMMEeHMA TpaxkaaH C Tekywein WHbopmauuer o peatenbHocTn [ybepHaTtopa
HoBocnbupckoit obnactn n MNpasutenbctea HoBocnbrpckon o61actv, B TOM Yncsie o nopsake paboThbl
aAMUHUCTPALMMN, MCMONHUTENbHbBIX OPraHOB rOCYAAPCTBEHHOM BAACTM, MOPALKE JIMYHOTO MNpuema
rpaxgaH, ycnoBumax u nopsaake noayvyeHns MHGopmaLmm, B NOMeLEHNN OOLLECTBEHHON NPUEMHOM U B
xonne Ha 1 aTaxke 34aHus MpasuTtenbctea HoBocnbupcko 061acTm pasmeLLatorca:

1) nHPOPMaUMOHHbIE CTeHAbl, 3NeKTPOHHble Tabno U (MAM) ApyrMe TexHUYecKue cpeacTtsa
aHa/IorMYHOTO Ha3HaYeHUs;

2) TepMMHanbl JOCTyna K MHGOPMaUMOHHO-CMPABOYHbIM MaTepuanam (NyHKTbl NMOAKAOYEHUS K
cetn "UHTepHet").

66. B xome npuema rpakgaH, a TaKXKe npu obpalleHun rpakaaH no tenedoHy paboTHUKM
ynpaBieHus - 06LLeCcTBEHHOM NpuemHol N'ybepHaTopa 061acTU KOHCYNbTUPYHOT 06PaTUBLLMXCA FpaXKaaH:

1) o nonHomouuax [ybepHaTtopa HoBocmbupckoit obnactu, MpaButenbctBa HoBocubupcKomn
06/1acTV U agMUHUCTPALMUMY;

2) 0 NOpAZKE M CPOKAxX PacCMOTPEHMA NUCbMEHHbIX M YCTHbIX 0BpaLLeHnit;
3) o0 nopsAaKe, MecTe U BpeMeHW NPoBeAEeHUA IMYHOIO NPMeMa rpaxaaH B eAnHbIN AeHb NpUema;

4) o xoae paccmoTpeHus obpalleHua (JaTe perucTpaumu, PerucTpaumoHHOM Homepe, O
HanpasaeHUN 0bpaLLleHNs Ha PAaCCMOTPEHME B UCTIOIHUTE/IbHBIN OpraH rocy4apcTBEHHOM BAACTU, OpraH
MECTHOrO CamMOyMNpPaBAEHUA WAM OOMKHOCTHOMY AULY, B KOMNETEHUMIO KOTOPbIX BXOAWUT pelleHue
NoCTaB/eHHbIX B 06paLLeHMM BONPOCOB);

5) o nopsake o6:kanoBaHMA NPUHATOro Mo obpalleHno pelleHusa uan aeicteusa (besaencTeuns)
AONIKHOCTHbIX /UL, B CBA3M C pacCMOTPeHNeM obpalleHms.

KoHcynbTauMn npenocTaBastoTca npu obpalleHMM TpaskgaHuMHa JMYHO, C MCMO/b30BaHMEM
TenepoHHOW cBA3M U MHGOPMALMOHHBIX CUCTEM OBLLEro NOAb30BaAHUA.

67. MoctynueLine B 06LLECTBEHHYIO NPUEMHYLO SINYHblE 0BpaLLeHMA U 3anpocbl MHPopmMaLmm No
TenedpoHy pernctpupytotcs 8 C3M n noanexkat ob6asaTesibHOMY PacCMOTPEHMIO.

68. OTBET Ha TeNlePOHHbIN 3BOHOK A0/1KEH HAUMHATLCA ¢ MHPOPMALLMM O HAMMEHOBAHWUW OpraHa, B
KOTOPbIA MO3BOHWA rPaxXaaHuH, GamMuUanUK, UMEHU, OTYECTBE U AOKHOCTM PAabOTHMKA O6LLECTBEHHOM
NPMEMHON, NPpUHABLLEro TenedOHHbIN 3BOHOK.

Mpy HEBO3MOXKHOCTM paboTHMKA ynpasBaeHus - obliecTBeHHOM NpuemHoi N'ybepHatopa obaactu
CaMOCTOATE/IbHO OTBETUTb Ha MOCTaB/EHHblE BOMPOCHI FPaXKAAHMHY COObLLaeTca HOMep CNpPaBOYHbIX
TenedoHOB CTPYKTYPHOro NogpasaeneHnsa agMUHUCTPALLMM, UCNONHUTEIbHOTO OpraHa rocyapCcTBeHHOM
B/J1aCTU, NO KOTOPOMY eMy c/ieyeT 06paTUTLCA B COOTBETCTBUM C KOMMETEHLMEN.

69. PabOTHMKM ynpaBneHus - obLiecTBeHHON npuemHon MNybepHaTopa 06nacT NPUHMMAKOT OT
rpaskaaH NMcbMeHHble obpalLeHus.

Mpy npueme nNUCbMeHHOro obpalieHMa PaboTHMKM ynpaeieHua - 06LWECTBEHHON MPUEMHOM



lybepHaTopa 06aacTn nposepaAT opopmaeHne obpalleHns B COOTBETCTBUN C TpeboBaHMAMM cTaTbu 7
depepanbHoro 3akoHa ot 02.05.2006 N 59-®3 K nucbMeHHbIM ObOpaleHMAM, 3HAKOMATCA C
coaepaHnem obpalleHns, Npyu 3TOM rpa*KgaHMHY OKa3blBAETCA COAENCTBME B MPaBUIbHOM YKa3aHUMU
Ha3BaHUA AO0/MKHOCTU, GaMUIUKU, UMEHM, OTYecTBa agpecaTa (B MMeHHbIXx 0bpalleHusx), Ha3BaHWUi
rocy4apCTBEHHbIX OPraHoB (B aApecHbIX 0bpalLeHUsaX), NPU HEOBXOAMMOCTU rpaXkAaHMHY npeanaraeTcs
YCTPAHWUTb BblABNEHHbIE 3aMeYaHnA No obpaLLeHNIo.

PaboTHUK ynpaBieHus - obLecTBeHHOM NpuemHol NybepHaTopa 061acT Ha BTOPOM 3K3emnaspe
NMUCbMEHHOTO 0bpaLLeHNs AN KCEPOKONMUM 0BpaLLeHMA NPOCTaBAAET WTAaMM O NPUHATUM NUCbMEHHOTO
06palleHnA, pacnucbiBaeTca B NoyYeHMM 06paLLeHMsA, YKa3bIBAET AaTy U BPeMA NPUHATUA 0OpaLLeHms,
CTaBMUT CBOIO MOAMMUCH.

Mocne NPUHATUA NMCbMEHHOTO 06paLLEeHMA OHO NepeaaeTca B oTAeN No paboTe ¢ NUCbMEHHbIMM
obpalleHMAMMN TrpakgaH ynpasBneHus - obuiecTBeHHoOM npuemHon [yb6epHaTtopa obnactu gns
peructpauum 8 CO44.

70. B cnyyae ecnu rpaxgaHuH coBepliaeT AeicTBuA, NpeacTaBasiowme HenocpeacTBEHHYO Yrposy
ONA XKU3HU U 3[0POBbSA OKPYXKAIOLWNX, PabOTHUK ynpas/ieHus - obLiecTBeEHHOM npuemHol N'ybepHaTopa
061acT  BbI3bIBAET COTPYAHWKA CAYXKObl 6e30macHOCTM  aAMUHUCTPAUMKM, MNOAMUMM U, NpU
HeobXxo4MMOCTU, PAaBOTHUKOB CKOPO MELULIMHCKOM MOMOLLM.

VIII. MNopaaok paccmoTpeHUA 3anpocos B YCTHOM dopme
M 3/IEKTPOHHbIX COO6LW,EHNIA, NOCTYNUBLUUX B CNPABOYHYIO
TenedOoHHyI0 cNyXK6y agMmMHUCTPaLUM

71. B ynpaBneHuu - obuiectBeHHOM npuemHol [ybepHaTopa obnactu opraHusyeTtca paboTa
CNpaBoYHOM TenepoHHOM CNyK6bl aAMUHUCTPALMM (fanee - cnpaBoYHas TeslepoHHanA CyxKba).

TenedoHbl cnpaBoyHon TenedoHHOW cnyxbbl: (8383) 238-73-73, 8-800-200-8724 (6ecnnaTHbIi,
MHOTOKaHa/bHbIN), 8-909-531-4699 (o npuema 31eKTPOHHbIX COObLLEHUI B dopMe CMC-COOBLLLEHNI)
paboTatoT B paboumne aHm ¢ 9-00 go 18-00 (B naTHMUy ¢ 9-00 ao 17-00). Mocne 18-00 (B nATHULY nocne
17-00), B BbIXOAHbIE M NPa3AHUYHbIE OHU - B PEXMME aBTOMATUYECKOTo Npuema.

(B pea. noctaHoBneHus NybepHaTopa HoBocnbupckon obnactm ot 13.06.2019 N 159)

NHbopmauusa o pabote cnpaBoyHoro tenedoHa, o nopsake npesoctaBneHns MHGopmauum Ha
3anpocbl B YCTHOM GOpMe M Ha 3/1eKTPOHHble cooblieHua, nocTynusewne B ¢opme ayamocooblieHma m
CMC-CO0bLLEHNA, pa3melleHa Ha odMUMANBbHOM CcaiTe ynpasB/ieHuAa - obLWecTBEHHOW npuemMHOoM
ly6epHaTopa 061acTh 1 Ha oPULManbHbIX CAalNTax UCMOHUTENbHbIX OPraHOB roCy4apCTBEHHOM BAACTU.

72. TpaxkpaHuH, 06paTMBLIMIACA B CNPaBOYHYO TenedOoHHYI0 CyKby, yKasbiBaeT:
Homep TenedoHa u (Mnn) paKkca ANA yTOUHEHUA COAEPKAHUA 3aMNpoca;

dbamuanio, Mma, oT4ecTBo IM60 HaMMeHOoBaHME OpraHM3aLMu, obLECTBEHHOrO 0b6beanHEeHMsn,
rocyAapCTBEHHOro opraHa, opraHa MecTHOro caMoynpaBAeHMs, 3anpaLMBaloLLIMX MHbOPMaLMIO.

AHOHWUMHbIe 3anpocCbl HE paCcCMaTpuMBaOTCA.

PaboTHUKM ynpaBneHua - obliecTBeHHOM npuemHoln lNybepHaTopa obnactv, obecneumBatowme
AeATeNbHOCTb CNPaBoYHON TeNlepOHHOM CAyKbbl, BNpase:

1) yTOYHATb 3anpawmsBaemyto MHGOPMaLMIO B LLeAX NPeaoCcTaBieHUs 3aaBuTento 6oaee NoaHowM
nHpopmaymu;

2) YTOUYHUTb Y 3aABUTENA:
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ero pammnunio, UM, OTYECTBO (NnocneaHee - NPy HaANYUN);
ero Homep TenedoHa u (Mnn) Homep dakca;

HaMMeHOBaHWe rocyAapCTBEHHOro opraHa, opraHa MecTHOro CaMoynpas/ieHna AMbo A0NXKHOCTb
NNLUA, KOTOpOe, MO MHEHMUIO 3aABUTENA, MMEET OTHOLUEHME K PaCcCMOTPEHUIO ero 3anpoca Wam
coobuieHus.

73. MocTynuBlKe B CNPaBOYHYO TenedOoHHYH CyKOY 3anpockl B YCTHOW GpOpMe U 3NEKTPOHHbIe
CO0bLLEeHNA 3aABUTENEN NOANIEKAT CUCTEMATM3ALMN Ha:

1) 3anpocbl B ycTHOM popme (aanee - ycTHbIe 3anpochl);

2) aNeKTpoHHble coobuleHusa, nocTynueliMe B dopme ayaunocooblleHua (panee -
ayamocoobuleHuns);

3) aneKTpOoHHbIe cooblieHuMA, nocTynusLine B popme cmc-cooblieHua (aanee - cmc-coobliueHus).

74. MocTynuBLlIKe B CNPaBOYHYIO TenedoHHY CAyXBy YCTHble 3anpochl, ayanocoobLLeHNs 1 CMmc-
coobuleHna nognexar peructpauun 8 C3A[ B AeHb MOCTYN/AEHUA C yKa3aHMeM [aTbl U BpPemMeHU
NOCTYNAeHUA.

Mpu perucTpaumm YCTHOrO 3anpoca, ayAMoCOObOWEHUs W CMC-COObLLEeHMA  3amnosiHAeTcA
perncrpauMoHHasa KapToyka 8 CO441.

B pernctpauMoHHYI0 KapTOUYKy BHOCUTCA C/ieaytowan MHGopmMmaLms:

AaTa 1 BpemMs NMocTynaeHnaA YCTHOro 3anpoca, ayAnoCcoobLLEeHUA U CMC-CO0bLLeHNs;
bammnus, uma, oT4eCcTBo (NocaeaHee - NPU HaAUYMK) 3aABUTENS;

Homep TenedoHa un (nnn) dakca 3assuTens;

cofeprKaHue 3anpawmnBaemon MHPopmaumMm B YCTHOM 3anpoce, ayaAMOCOObOLEHMW WU CMC-
coobueHuu;

HaumeHoBaHMe rocyaapCrtBeHHOro opraHa, opraHa MecCcTHOro camoynpassieHnAa nnbo d)amvmmn,
nMma, OT4eCTBO AOO/NIXKHOCTHOro nuua, B yben KOMNeTeHUMN HaXoaUTCA PaCCMOTpeHUeE nocTtynmellero
BOMNpOCa,

NpUKpenasaoTca Gpalibl ¢ 3aNMCbio ayAN0Cco0bLWEHMA U CMC-CO0BLLEHNS;

WHasA MHbOpMaLMA, NPeACTaBNeHHan 3aAaBUTENEM B LeNAX PAaCCMOTPEHMA ero YCTHOro 3anpoca,
ay4mMocoobLeHmnsa U cMc-coobLLeHuA.

75. YcTHble 3anpocbl, ayanocoobuieHns n cmc-coobueHma obpabatbiBatoTca paboTHMKamu
ynpasaeHua - obwectBeHHoON npuemHon lybepHatopa obnactv, obecneumBalowmmm AeATebHOCTb
CNpaBoYHOMN TenedOoHHOW CNyXbbl, B AeHb MOCTYN/JEHUA YCTHbIX 3anNpocoB, ayAMOCOODOLLEHUN U CMC-
coobuieHnin (B nepBbl pabounin geHb nocne BbIXOLHOro, NPAsAHUYHOrO AHA - B CAy4ae MOoCTynaeHus
YCTHbIX 3aMpOCOB, ayANOCOO06LLEHUI U CMC-COOBLLEHUIA B BbIXOAHOM MM NPa3AaHUYHbIN AeHb).

76. parkaaHWHY, HanpaBMBLUEMY YCTHbI 3anpoc uau ayanocoobuieHne, Ha ero Homep TenedpoHa
n (unn) dakca NnpegocTaBAseTCcA 3anpaliMBaemas CnpaBoyHas MHbopmauma anbo coobuiarotca Homepa
CNpPaBOYHbIX TenedoHOB M Apyras KOHTaKTHaA MHbOPMaLMA O rOCYyAapCTBEHHbIX OpPraHax UAM opraHax
MECTHOrO CaMOoyMNpaBAEHUA, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHUe CoAepiKaluxcAa B YCTHOM
3anpoce 1 ayanmocoobLueHnM BONpPOCoB.



77. Ha ycTHble 3anpocbl U ayaMocoobLeHna rpaxKaaH, NocTynmelLME B CMPABOYHYHO TeNlepOHHYIO
cnyby, npegoctaBnseTcs MHopmauma:

1) o pexkume paboTbl aAMUHUCTPALMM, UCMOJHUTENbHBIX OPraHOB roCyAapCTBEHHOM BACTy;

2) o nopsAake NpoBeAeHUA /IMYHOTO MpUMema rpaxjaH B agMUHUCTPALUWU, B UCNONHUTENbHbIX
opraHax rocygapcTBeHHOM BacTy;

3) 0 NnopsAAKe 1 CPOKax PacCMOTPEHUA MUCbMEHHbIX U YCTHbIX 06paLLeHniA U 3aNPOCoB rparkaaH;

4) o baMUINN, UMEHN U OTYECTBE AO/MKHOCTHbIX NNL, K MOJIHOMOYMSIM KOTOPbIX OTHECEHbI
OpraHu3aLma IMYHOTO NPUEMA FpaxKaaH U obecnedyeHne PacCMOTPeHNA 0b6paLLEHMIA B aAMUHUCTPAL MM,
B UCNONIHUTENbHbIX OPraHax rocy4apCTBEHHOM BaCTy;

5) o perucTpaumoHHOM HOMepe NOCTynuMBLLEro obpaLLeHna 1 3aMpoca, B KaKo rocyAapCcTBeHHbIN
opraH, opraH MECTHOrO CamMoynpaBAEHUA MAM KaKOMYy [AONMHOCTHOMY /ULy OHO HanpasieHO Ha
paccMoTpeHHUe;

6) O MOYTOBbLIX aApecax M Homepax CrnpPaBoYHbIX TenedoHOB CTPYKTYPHbIX mnoapasaeneHui
aAMUHUCTPALMUU, UCNONHUTENbHbIX OPraHOB rocy1apCcTBEHHOMN BNacTy;

7) o nopaake ob6xkanosaHuA AeicTenin (6esneincTama) 4ONKHOCTHBIX UL, U YNOAHOMOYEHHbIX AN,
CBA3aHHbIX C pacCMOTpeHUem obpallleHnit 1 3anpocos.

78. Mpwn paccmoTpeHun cmc-coobllieHna paboTHUK ynpasBaeHua - obLecTBEeHHON NpPUemMHOM
lybepHaTOpa obnacTu:

HanpasAseT rpa*KaaHuHY B AeHb MOCTYN/IEHUS ero CMC-COODOLLEHUA OTBETHOE CMC-COODBLLEHNE C
Heobxo4MMOM cnpaBoYHOM MHpopMaLmeir;

CBA3bIBAETCA MO ONpesenuBLIEMYCa HOMepy TenedoHa C rpakAaHMHOM M NpenocTaBAseT
3anpaluMBaemMyto CnpaBoYHyo nHGopmaumio 1Mbo coobaeT Homepa CnNpPaBoYHbIX TenedoHOB M APYryto
KOHTaKTHYI0 MHGOPMAaLMIO MCNONHUTEbHbBIX OPraHOB rocyAapCTBEHHOM BAACTU WM OPraHOB MECTHOrO
CaMoynpaBieHus, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELIEHME COAEPMKALLMXCA B CMC-COOBLLEHUN
BOMPOCOB;

CBA3bIBAETCA NO ONpeAeMBLIEMYCA HOMepy TenedoHa C rpakAaHWHOM, NpeasnaraeT U3N0oXKWUTb
CyTb CMC-CO06LLEHMA B BUAE 06paLLeHMA B MTMCbMeHHON dopme nbo B Gopme 3N1eKTPOHHOTO AOKYMEHTA
M HanpaBuTb AaHHOe obpalleHMe B aAMUHUCTPALMIO, UCMONHUTE/NbHBIA OPraH rocy4apcTBEHHOM BAAcTU
WAWN OpraH MeCTHOro CamoynpasieHUAa UAU AO0KHOCTHOMY Auuy, B KOMMNETEHUMIO KOTOPbIX BXOAMUT
pelleHne NOCTaBAEHHbIX B CMC-COObLLEHNM BONPOCOB;

B C/Ayyae ecan obpalleHue, HanpasaeHHoe B dopme cMmc-cooblieHus, anseTca obpalieHnem,
HanpaB/ieHHbIM B GOpPME 3/IEKTPOHHOrO AOKyMeHTa, obecneyMBaeT PerucTpaumio M paccMoTpeHue
[AaHHOro cMc-coobLLLeHNA B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM 0T 02.05.2006 N 59-d3 1 HacToALLel
NHCTpyKumen.

79. UHbopMaLms Ha YCTHbIE 3aNpOChl, ayANOCOOBLLIEHUA U CMC-COOBLLEHUS He NPeaoCTaBAsEeTCs B
COOTBETCTBMM cO cTaTbel 20 PegepanbHoro 3akoHa ot 09.02.2009 N 8-P3.

80. KOHTpO/Ab 33 paccMOTPEeHWEeM YCTHbIX 3anpocoB, ayAMocoobLWEeHuli U CMC-COOBLEeHMN
OCYLLEeCTBNSIET ynpaB/eHue - obuwecTBeHHas npuemHas lybepHaTopa obnactu B npegenax CBoOeM
KOMMEeTEHL MM,

KOHTpONAb 3a pacCMOTPEHMEM YCTHbIX 3amnpocoB, ayAMOCOObOLLEHWA W CMC-COOBLLEHWN,
NOCTYNUBLLUMX B CTPYKTYPHble MoApasgeneHvua agMUHUCTPALUMUM W UCMOAHWUTE/bHbIE OpraHbl
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rocyAapCTBeHHOW BNACTU, OCYLLECTBAAIT UX PYKOBOAMUTENN.

IX. AHanu3 obpalleHnit rpaxKpaH, a TakxKe pe3ylbTaTos
paccmoTpeHua obpaleHnin U NPUHATBIX N0 HUM Mep

81. AHanu3 BOMPOCOB, CoAepXKallMxcs B ObOpalleHUsX rpakaaH, OCYLecTB/AeTCA Ha OCHOBe
TMNOBOrO OBLLEPOCCUINCKOro TemaTU4eckoro Knaccudukatopa obpalleHMin rpaXkgaH OpraHM3auuin m
obLWwecTBEHHbIX 00beAMHEHUN, YTBEPKAEHHOrO 3amectutenem PykosBogutens ALMUMHUCTPALUK
Mpe3snaeHTa Poccuiickoit Pepepaunm 28.06.2013 N A1-36958.

82. YnpasneHue - obuwectBeHHas npuemHaa [ybepHaTtopa 061acTv, UCMOJIHUTE/IbHbIE OPraHbl
rocygapcTBEHHOM BAACTU  aHAAM3UPYIOT  COAep’KaHuMe NOCTYNMMBLWIMX B aAMWHUCTpaLMIO, B
WCNOIHUTENbHbIE OPraHbl rOCYAapCTBEHHOW BAACTM MUCbMEHHbIX W YCTHbIX OOpalLeHUi rpaxKaaH,
pesynbTaTbl PaCCMOTPEHUS 06paLLEeHUI U NPUHATbIE MO 0bpaLLEHNAM Mepbl.

Mo pesynbTaTam aHaM3a BOMPOCOB, COAEPKaMXCA B 0bpalyeHuax, lybepHaTopy HoBocnbupckoi
06/1acTv NpeacTaBAAIOTCA:

1) nepuoauuyeckne (exemecsuHble, e)KeKBapTaibHble W roAoBble) WHPOPMALMOHHO-
CTaTUCTUYECKME 0D30pPbl PACCMOTPEHHbIX 33 OTYETHbLIN Nepuoa obpalleHuit rpaxkaaH, otobpaskatolme
0606LeHHYI0 MHbOPMaLMIO MO 0bpaLleHMAM TparkgaH M BOMpocam, coaepKawmmca B obpalleHusx,
NOCTYMMBLLMM B Te4E€HUE OTYETHbIX MecsLla, KBapTasia U roaa, a TakXe no pesy/ibTaTam UX PacCMOTPEHNN
N NPUHATBIM MO 0OpaLLEHNAM MEpaMm;

2) onepaTuBHble MHPOPMALMOHHbIE 0630pbl 0BPALLEHUNI TPaXKAAH W BOMPOCOB, COAEPKALUMXCA B
obpalleHMAX rpaxaaH, PacCMOTPEHHbIX B OTYETHOM nNepuoge, ocBeuwalowme 3OPEKTUBHOCTb
aesatenbHocTu MpaeutenbctBa HoBocnbUpPCKo 061acTM, UCNONHUTENbHBIX OPraHOB rOCyAapCTBEHHOM
BJ1ACTW B OTAENbHbIX chepax U Ha OTAENbHbIX TeppuTopuax HoBocmbupcKol obnacti no NpobaemHbiM
BOMpPOCaM, WMMelWwnMm 601blON O0BLWECTBEHHbIA pPe30HaHC M Tpebyowum 6e3oTaarateNbHoro
pearMpoBaHus;

3) TemaTMyeckMe  MHPOPMALMOHHO-aHAaNUTMYecKMe  0630pbl  OBpalleHuit  rparkaa,
PacCMOTPEHHbIX 33 OTYETHbIM Mepuof, OTpa)Kalolwue BOMPOCHI, CoAeprKalmecsa B 0obpalleHusax, no
oTaeNbHbIM chepam 1 TEPPUTOPUAM NPOXKUBAHMA 3anBUTENEN.

83. Mepuogmyeckne o630pbl Mo obpaweHuam rparkaaH M UHOpPMAuUMA O pesynbTaTax
paccMoTpeHuna o6paleHMit U NPUHATBIX MO 06PaALEHMAM Mepax eKemMecAYHO pasmMelLaloTca Ha
odpuuManbHOM caifTe ynpasaeHus - obliecTBeHHol npuemHol NybepHaTopa 06/1acTu, Ha oduUManbHbIX
caliTax WMCNONHWUTE/bHbIX OPraHOB rFOCYAAPCTBEHHOM BAACTM M Ha MHOOPMALMOHHBLIX CTeHAAX B
NOMELLEHUN ynpaBieHUa - obliecTBeHHOM npuemHoi [yb6epHaTopa o065acTM, B NOMeELLEHUAX
NCMNONHUTENbHbIX OPraHOB rOCyAapPCTBEHHOM BAACTY.

X. MopAapok 06KanoBaHUsA peweHnin Unu aencTsmin
(6e3peiicTBUA) B,ONMKHOCTHBIX UL, A4MUHUCTPAL UM

84. MpaaaHMH BnpaBe 06paTUTLCA C XKanoboi Ha NpuUHATOE Mo obpalleHUIo pelleHne Uan Ha
aevicteue (6esgencteme) 4ONKHOCTHBIX UL, B CBA3W C pacCMOTPeHnem obpalleHnit:

1) nepsoro 3amectutena [ybepHatopa HoBocuMbupckoit ob6nacti, nepsBoro 3amecTuTens
Mpepcepatena MNpasutenbctBa HoBocmbupckoi obnactun, 3amectuteneit NybepHatopa HoBocmbupckoit
obnactu, 3amectutenen MNpepcepatens MpaButennctea HoBocnbupckoit obnactn - K [ybepHaTopy
HoBocmnbupckoit obnacty;

2) 3amecTtuteneit N'ybepHaTopa HoBocnbupckon obnactu - K nepsomy 3amectutento N'ybepHaTopa
HoBocmnbupckoit obnacty;
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3) s3amectuteneit MMpeacepatens [pasutenbctBa HoBocMbupcko o6aactv - K nepBomy
3amectutento MNpeacenatens Mpasutenbctea HoBocnbupckoi obnactu;

4)  pykoBOoAWTENEeN  CTPYKTYPHbIX  NOAPAasAeNeHWn  agMUMHUCTPaUMKM,  pyKoBoauTenei
WCMOJIHUTE/IbHbIX OPraHOB rocyaapcTBeHHOW BnacTu - K 'ybepHatopy HoBocubupckoi obnactu nanbo
nepsomy 3amectutento N'ybepHatopa Hosocmbupckoit obnactn, nepsomy 3amectutento MNpepcepatena
Mpasutenbctea HoBocubupckon obnactn, 3amectutenam [ybepHatopa HoBocmbupckoir obnactu,
3amectutensm [lpeacepatens [pasutenbctBa HoBocubupckon  obnactv,  OCYLWLECTBAAIOLWLMM
HEMNoCpPeACTBEHHYIO KOOPAMHALUMIO AeATEeNbHOCTM COOTBETCTBYHOLUMX CTPYKTYPHbIX NoApasaeneHuni
aAMWHUCTPALMN, MUCMONHUTENbHBLIX OPraHOB TrOCYAapCTBEHHOM BNAacTM B COOTBETCTBUM C  UX
NOJIHOMOYMAMM.

85. MpakAaHWH Bnpase 06paTUTLCA C *Kanoboit B NMCbMEHHOM dopme UK B Gopme 31eKTPOHHOro
AOKYMEHTA U IMYHO Ha IMYHOM Npueme.




